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Disclaimer  

The resources and information contained in 
this directory are primarily intended for people 
re-entering society following a period of incar-
ceration. The information is not inclusive and 
should be viewed as a starting point for engag-
ing with community groups. Please also note 
that inclusion in this directory does not imply 
our endorsement of an organization or particu-
lar faith-based  group.  

Additional Resources  

Texas Department of  
Criminal Justice—Reentry 
and Integration Division  
Reentry Hotline : 1-877-877-6151  

 

2-1-1 Texas  

For general information on 
resources in your area.    

Call: 211  or visit: www.211.org  

Identification  
Documents  

 
Social Security Card  

Web application for Social Security Card:  

www.socialsecurity.gov/online/ss-5.html  

Phone: 1(800) 772-1213  

Birth Certificate  

Birth certificate copies can be obtained 

from the Vital Records Office in the county 

in which a person was born.  

 

For Vital Records Offices in the U. S.  

www.cdc.gov/nchs/w2w.htm  

 

State Identification Card  

Visit Department of Public Safety at:  

www.txdps.state.tx.us/DriverLicense 

Phone: (512) 424-2600 

Child Support  
For child support case status/information  
contact:  

Phone: 972-339-3100  

By Mail:  

Office of the Attorney General  
Child Support Division  
P.O. Box 12017 
Austin, TX 78711-2017  
 
Online: www.texasattorneygeneral.gov  
Email: child.support@oag.state.tx.us  
 

Transportation   
Dallas:  

Dallas Area Rapid Transportation 
(DART) provides transportation service 
to several cities with rail, bus, HOV lanes, 
and rideshare services.  

www.dart.org   

Fort Worth  

The T is Fort Worth’s major public trans-
portation service and provides both buses 
and a commuter rail.  

www.the-t.com  U.S. Attorney’s Office,  
Northern District of Texas  

1100 Commerce St., Suite 300  
Phone: 214-659-8600  

 

U. S. Department of Justice  
United States Attorney’s Office  
Northern District of Texas  



MLK  
2922 Martin Luther King Blvd.  
Dallas, TX 75215  
Phone: 214-421-2460 
 
Workforce Solutions for Tarrant County  
 
Online (all locations use the same website): 
www.workforcesolutions.net/workforce-centers/ 
 
Phone number to be directed to a location:  
817-413-4000 
 
Physical locations:  
 
Alliance Opportunity Center  
2421 Westport Parkway, Suite 200 
Fort Worth, TX 76177  
 
Arlington Workforce Center—UTA Campus  
140 W. Mitchell, C Section, Arlington, TX 76010  
 
Eastside Workforce Center  
4701  E. Lancaster Avenue, Fort Worth, TX 76103  
 
Mid-Cities Workforce Center  
8701 Bedford Euless Road, Suite 100 
Hurst, TX 76053  
 
Northside Workforce Center  
2315 N. Main, Suite 110 
Fort Worth, TX 76164  
 
Resource Connection Workforce Center  
1400 Circle Drive  
Fort Worth, TX 76119  
 

Housing 
Dallas County Housing Authority  
2377 N. Stemmons,  #700 
Dallas, TX 75207  
Phone : 214-819-1871  
www.dallascounty.org  
 
 
 
 
 
 

 
 

 

 

 

Dallas Housing Authority  
3939 N. Hampton Rd., Dallas, TX 75212  
Phone: 214-951-8300  
www.dhadal.com 
 
Tarrant County Housing Assistance Office 
2100 Circle Dr.  
Fort Worth, TX 76119  
Phone: 817-531-7640  
http://access.tarrantcounty.com/en/housing-
assistance-office.html 
 
Fort Worth Housing Authority  
1201 East 13th Street  
Fort Worth, TX 76102  
Phone:  817-333-3400 
Property Listing: 817-333-3669 
www.fwhs.org  
 
Texas Department of Housing and Community 
Affairs  
Housing or housing assistance  for short-term  or 
emergency only.  
Phone: (512) 475-3976  
Email: Info@tdhca.state.tx.us  
http://www.tdhca.state.tx.us/index.htm 
 
 

Health Services  
 
Texas Department of Health and Human Services  
 
Multiple locations in the Dallas-Fort Worth area. 
To find a location near you, visit their website.  
www.yourtexasbenefits.com  
 
Dallas Veterans Center  
10501 N. Central Expy, Suite 213  
Dallas, TX 75231 
Phone: 214-361-5896 or 877-927-8387  
www.va.gov  
 
 
 
 
 

Employment  
Workforce Solutions Greater Dallas 
 
Garland 
217 N. Tenth St., Garland, TX 75040 
Phone: 972-276-8361  
 
Garland Day Labor  
2007 Saturn Rd., Garland, TX 75041  
Phone: 214-292-1000 
 
Grand Prairie  
801 S. State Highway 161, Suite 500  
Grand Prairie, TX 75051  
Phone:  972-264-5881 
 
Irving  
2520 W. Irving Blvd., Suite 100  
Irving, TX 75061  
Phone:  972-573-3500 
 
Mesquite  
2110 N. Galloway Ave., Suite 116  
Mesquite, TX 75150  
Phone: 972-329-1948  
 
Preston at Alpha (Dallas) 
5922 Alpha Rd. 
Dallas, TX 75240  
Phone: 972-388-5600  
 
 Southwest  
7330 S. Westmorland, Suite 200 
Dallas, TX 75237  
Phone: 972-709-5377 
 
The Bridge  
1818 Corsicana St. 
Dallas, TX 75201 
Phone: 214-290-1000 
 
Towne Market  
3402 N. Buckner, Suite 308 
Dallas, TX 75228  
Phone: 972-288-2703 

Fort Worth Veterans Center  
1305 W. Magnolia St., Suite B 
Fort Worth, TX 76104  
Phone: 817-921-9095 or 1-877-927-8387 
www.va.gov  

 
Education  

 
Arlington Reads—Arlington Public Library  
Free computer classes at some locations. Call for 
more information.   
1624 New York Ave. 
Arlington, TX 76010  
Phone: 817-459-6900  
www.arlingtonreads.org  
 
Dallas Public Library  
GED preparation Classes. Call for more information 
and locations.  
1515 Young St. 
Dallas, TX 75201  
Phone: 214-670-1400  
www.Dallaslibrary.org  
 
Fort Worth Independent School District Adult  
Education  
100 N University Dr. 
Fort Worth, TX 76107  
Phone: 817-871-2000 
The following services are held in multiple locations 
in Tarrant County. Call for more details or visit:  
www.fwisd.org  
1) Adult Literacy  
2) GED Classes  
3) Adult ESL Classes  
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