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March 15. 2022 

MEMORANDUM FOR HEADS OF EXE. cUTrvE DEPARTMENTS W~ENgk s 

FROM TIIEATTORNEYGENERAL ~{_f}~ 
SUBJECT: FREEDOM OF INFORMATION ACT GUIDELINE 

For more Lhan fitly year<, the Freedom of lnfonnation Acl (FOIA), 5 U.S.C. § 552 , has 
been a vital tool for ensuring transparency. accessibnlty, and accountabillty in government. As 
the Supreme Coun has explained, the Act's ··basic purpose . . . is to ensure an informed 
citizenry;· which is '"vital to lhc functioning or a dom(>erl! tic ,ocicty [ondl needed to check 
agains1 corruption and 10 hold the govel't\ors. accountable to the governed_,. NLRIJ ~. Robbins 
11re & Rubber Co .. 437 U.S. 214. 242 (I 978). TI1e guidelines set fonh below update and 
SU'Cl\gthcn the federal govcnuncnt"s eommilmcnl to the fair and effective administration of 
FOIA. 

A. The !'resumption of Openness 

I. As amended in 20 16. tl1c Freedom oflnfonnation Act provides 1hat n rcdcral agency or 
dcI>Ortmcnt (t,ercinafler ·'agency") may withhold responsive records only if: (I) lhc •;;ency 
n;.a:;c,.m.ably fiJn:.:,CCS that di.:;4::Josurc would h.mn an intere::;E pn)tec:1-ed by one of"lhe nine 
exemption< that FOIA enum~rau,s; or (2) disc losure is prohibited by law. S U.S.C. 
§ 552(a)(S)(A)(i). 

2. lnfonnalion lhal might technically [al] within an cxcmplion should not be withheld 
from a FO[A requester unless the agency can identify a foreseeable harm or legal bar lo 
disclosure. ln case of doubt, opcnJ1~ should prevaj\. Moreover, agi.:ncit""S are strongly 
encouraged to make discre1iom1ry di:i.C:losun.---s of i11formation where .appropriate. 

3. When an agency determines th.a t it cairnot make full disclosure ofa requested record. 
FOIA requires that it "consider whether raniol disclosure of information is poS5iblc" and --!like 
reasonable sleps ncccs.sary to segregate and release nonexempt i rt fonnal ion... Id. 
§ 552(a)(8)(A)(i i). 

4. To help ensure proper application of the foreseeable haJ-m standard. agenc ies should 
em1finn in response letters to FOIA TC<)Uestcrs that they have considered the foreseeable hann 
standard when rc:..,.icwing rocord:s and applying F'OIA i.;:xempfions. 

 

 

 
 

   2022 Attorney General FOIA Guidelines 

 Applying a Presumption 
of Openness 

 Proactive Disclosures 

 Removing Barriers to 
Access and Reducing 
FOIA Request Backlogs 

 Ensuring Fair and 
Effective FOIA 
Administration 

https://www.justice.gov/ag/page/file/1483516/download 
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Communication with Requesters 
 A key aspect of good FOIA customer service is open and frequent 

communication with requesters, as emphasized in OIP’s Guidance 
on Applying a Presumption of Openness and the Foreseeable Harm 
Standard. 

 FOIA requesters often do not know how agency records are 
organized or what might be involved in searching for the records 
they seek. 

 Having the ability to talk through an approach to the request and 
reach an understanding can be very helpful to both the requester and 
the agency. 

 As part of the presumption of openness, the Attorney General’s 
2022 Guidelines direct agencies to confirm in response letters that 
they have considered the foreseeable harm standard when reviewing 
records and applying FOIA exemptions. 3 

https://www.justice.gov/oip/oip-guidance-applying-presumption-openness-and-foreseeable-harm-standard
https://www.justice.gov/oip/oip-guidance-applying-presumption-openness-and-foreseeable-harm-standard
https://www.justice.gov/oip/oip-guidance-applying-presumption-openness-and-foreseeable-harm-standard
https://www.justice.gov/ag/page/file/1483516/download
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Assigning Tracking Numbers and Pr ovid ing Status Information for Requests (Updated Guid ance) 

Sub;edion(a)(7) of the Freedom oflnformatioo Aol (FOL\), 5 U.S.C. §55:2(a)(7) (2000 &Supp. IV 2010), impo,estworeqwrem<llls on 
agencie; connected with traclo:ing the shins of FOL\ requests. Fusi, subsection (a)(7)(A) £equire; ay,ncies lo a;sign an imlliidualized 
tracbm:g numbe,- to reque..ets !bat will take lo~erthan ten day.; to prooes;. Seoond, sub..ctioo (a)0)(B) requires agencies to etablish a 
telephone line or Int.em.et service that requesters can use. to inquire about the statns of their requests. using the. requesfs assigned tracking 
numbe,-, 

Assigning a Traeking Number 

11te first reqO>iroment imposed by sub..ctioo (a)(7)(A) of the FOL-\ require; agencies to e..otablisb a system whereby any requ..t lb.at will 
tal--e mere than ten dal'-s to proce:;s. is assigned a tracldng number. That ow:nher~ in tum, must be proi,ided to th@ requ.este:r. The si.mp est 
l/ioa.y to pra,,ide the number, md the method emptoyed. by many agenci.e.s, is to-include the tracking number in an aclmowl-ed,gm-mt lett1:r er 
email st!Ill: to the reqi1iesl:er opon receipt of the.~ 

As a threshold! mat:ler1 for fh aS@. ~ where an agency can qnicl::ly make a respo~ i.e.1 can re.pond wilhin ten days or lP...,SS:, tli,::,....re is no 
requirement that a trad:in.g DDIDbe:r be assigned. In tho.se circumstmces:, the. agency can 5im.ply respond to-the. re.queter by providing tbe. 
re..sponsh:e re.cards and need not be slowed da¥."D. by the necessity of asrign.iog a traabng D.ll!mber to the request.. N@"i.rerthel.es.S;, ,e,;.ren though 
an indi,,.;dualized tracking number is not required for suc:b requests~ agencies should be certain to keep track of all requests they hmdle so 
thal lhey are properly included in the a,,-ency AilDual rog Reports. 

Q&A 

Qu estion: \ \1bat if an agency can re.spend to a reqnest within ten ~ bat it still would prefer to assign the request a tracking oumher. Is. 
that permissible? 

.Ans\'i.-er: Y~ Agmcies are free to a:s::ii;n an r-equerts. tra-c-b.n.g m:mlbe:rs if they find it effi.cie:Dt to de so, As mentioned abu,te~ because 
age:ncie..s oee.d to keep track of all FOL~ re.quests they rece:i'ie .and process !iO that they may be includi!.d in the agency Annual FOLi\ RepartJ 
the use of tracking numbers for all requests cao be beneficial. 

Qu estion: What if an agency does not use trachng_ num'bersi but instead! keeps track of reqne::.-ts. by some cth't!:I" me.thodi, s.u.'Ch as by the. 
oa.m:e of th@ requester. Is that still allowed? 

.Ans\'i.-er: Subsedion (a)(7)(A) of the FOL:\ mandates that agencie;; "ass~ an indri..i.dn.i..lized tracking ou.mbe:r fur each requ.e..,,-t re.ce:i.,,...ed 
that will ta~ long.er than ten days to process ... ThusJ if tbe requ.e..,,-t will take longer 1han ten d!ay-s to proces.s, ag_encie;; are required to assign 
traclmg onmhers to each such reque:.-t and to provide that nll.IIIDe:r to the. requeste::r. 

Providin!l: a Telephone Line or lnterne:tSen-ice 

Subsed:i.on(.a.)(7)(B) of tbe FOL~ also re.quiJe; ag_encie; to establish .a. phone IlD!IIIDi!:r or an Intemet site that will prmride information to the 
reque,-ter •us~ !be a;signed tracking oumber." The information reqtrired to be pro,ided lo the requester include: (1) the date the reqnesl 
was received by the >g<Sl<:J,' and (2) ao eslimaled date by wnich the agency will 6oi.sb processing !be requeo-t. 

-~en.cies. haH'! two altemai i-;:es for prm-iding; this information to requesters, They can establish an lot.em-el service which can be accessed 
by the reqn~ ll!Sing his or her tracking oWJJOO . . ~temafu-ely1 agencies. can e.:.-tablisb .a. te1!:phon-e 1ine where requesters can contact the. 
a gene:)' by phone to inqWe abam. the status of their reqrue...cf., \9hat:ever method is utilized! to prm-ide statns information caoceming a given 
reque.:.-1, the. FOL:3i. mandates that both the. date of reD2ipt and the e..:.-timat.ed date of comp etian for the reqne:.-t be prm:ided to 1he reqn-esl:er. 

\'Vb.en prmrirl.ing a.n estimated date of completion) agencie;; should ke-e:p in mind th.at often .a requester will not know how complicated their 
req11e:st might beJ or may not understmd that the agenq• might ha\o-e a long proce.ssing queue. The r-equb-te:r underrta:ndably is \rel}' 

i.ntele:.-ted in l::nm'-'in.g when he or she can reason.ably expect to recei:i.,"e tliP...ir re.quested re conk .6,,g,encies ne.ces:silrily will be able to provide 
mare targeted estimates as proce:ssi.n.g commences; but at wbaWi."er ::!age it is requested~ agencies !:honld strive to give. their best estimate. 
to the requesleJ" so tha.t he o:r she has a realistic expecla.tian of when records will lilely be. prm.rided. Prmridmg an estimate is often a good 

  

  

 
 

  

  
 
 

  

 

Estimated Dates of Completion 

The FOIA requires 
agencies to provide an 
“estimated date” by 
which processing will 
be complete.  5 U.S.C. 
§552(a)(7). 

Agencies should make 
a reasonable judgment 
as to when they believe 
they will complete the 
request. 

https://www.justice.gov/oip/assigning-tracking-numbers-and-
providing-status-information-requests-updated-guidance 
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Estimated Dates of Completion Best Practices 
 EDCs should be provided promptly. 

 Compare the time it took to process similar 
requests in the past. 

 Utilize data available in the agency Annual FOIA 
Report or on FOIA.gov. 

 Consider whether providing proactive updates via 
your case management system is appropriate. 

 Provide an updated timeframe when an EDC 
passes. 
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Department of Justice > 

Office of Information Policy 

Agency mission 

The mission of the Offi ce of Information Policy (OIP) is to 

encourage and oversee agency compliance with the Freedom 

of Information Act {FOlA). OIP is responsible fo r developing 

government-wid e policy guidance on all asp.eds of FOIA 

administration. OlP also provides lega l counsel and training to 

agency personnel. In addition to its policy functions, OIP 

Average processing time for2022 

(9 13 working days for simple requests 

526 working days for complex requests. 

The records or information you 're looking for may already be 

public. 

oversees agency compliance with the 

required by law to report to the Depa 

year on their FOlA compliance throug 

FOIA Reports.and Chief FOIA Officer R 

guidelines. for those reports, issues gu 

train ing to agencies to help them com 

reviews and compiles summaries and 

progress in adminis.teringthe law. Th 

and assessments, as well as OIP guida 

resources are made publ ic ly avai lable 

-----------------------------. 

OIP also manages the Department of 

under the FOIA This includes adjudic 

appeals. from the actions of any Depa 

component arising under the FOIA or 

and handling init ial requestsfor recor 

Attorney General, Deputy Attorney Ge 

Attorney General, as well as the Office 

Public Affairs and Legal Policy. 

FOIA Reference Guid e 

FOIA Regulations 

Contact 

J1 .F..O.!A .. 8-gqy_~~.t.;;:.r...S.;;:.t:0._~g_C:gnt~J DJ 

202-514-3642 

J1 Valeree Vil lanueva, FOIA Public liaison 

202-514-3642 

Contact 

J1 FOIA Requester Service_Centerrn 

202-514-3642 

J1 Valeree Villanueva, FOIA Public Liaison rn 

202-514-3642 

l><I Douglas Hibbard, Chief, Initial Request Staff 
441 G St, NW, 6th Floor 
Washington, DC 20530 

IE! Douglas Hibbard, Chi ef, Initial Request Staff 
441 G St, NW, 6th Floor 
Washi ngton, DC 20530 

 

 

 
 

 
 

 
 

  
 

FOIA Requester Service Center and FOIA Public Liaison 

Agency FOIA 
Requester Service 
Centers and FOIA 
Public Liaisons 
serve a vital role in 
providing helpful 
and timely 
explanations of the 
FOIA process to 
members of the 

https://www.foia.gov/?id=8216158f-8089-431d-b866-public. dc334e8d4758&type=component#agency-search 6 
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The Impor tance of Quality Request er Seni ces: Roles and Resp onsib ilities o f F OL~ Requester Senice 
Cent ers and ::FOIA Pub lic Lia isons. 

In.trod'nction 

The_ lDepariment of J 1:1:,,--tic,e bas long i:!:mp~iz,e,d the. m!!portant:e of a,g.enci.!:S '\VOr ki.ng with FOL.\. r~l:lP..1:1:-ers "in a spirit of oooperati.on." 
T\vo of the. estabhsh~ Wa )'-S that a.gencie:; interact ,~i.tb. th!!: pnblfo during the FOLi\. req_u,:,....st process are thran.gb th eir FOL.!,. R,eques½,:,J 
Seni.ce Ceme:rs and FOL~ Pubhe Liaisons. Thee bodi.,:,...s ,,·ar-e: o ri,gi:nallj· reqnira.d to be, e..,,-tabfubed by E:x-ecu.th-e Ord.er 1~h39:2; 7 0 Fed. R.e,g. 

75373 {]:)ee., 14-J 20 15); and thIDe..:is½...noe \\'3.::i laif.ea cod:i:fu:,_d by the OPE.i.'1 Gover1!!m':!lrt:A.ct of :2007, Pub. L. No. :UO--i75, :121 SW . 25:24. 
'Ib.e_ FOL-\. Improvem-E:nt: .Arlof 201 6,, Pub. L. No. 114-18.si 130 Stat. 53,8) reinforced the important: ra~e playe d by FOL.\. Pu.b!ic !!..iaJscns, and 
by E!llen!!:ial!! FOL-1. Requ.~·ter Senice. Cenio:B, prmidingmo:re op portunities: for e:n;g;agementd"!lring.adrl:itional stages of th~ FOL~praoe5:5. 

Ag.ency FOL.;. Reqnesl:.er S=i-1"1.ice. Ce:nr\~ a.nd FOI....\. Pub!ic Liaisons se.-;-= a vital role illl prc:rvidll!lg h elpful ant:I tim~ expfanations of i!:he 
FOL!\ prooess to men:tbus of the p ublic. This .g.uidanee prmi.des. .an 01.·-eni.e-v of th e roles. .and! resp,o!E:rbilitie.s of both the.se c:ritica1 
resource5. 

FOL:\. Requ ester Sen---ice Centers 

FOL!\ Re.qu e~ Seri.i.ce: Centers typ ically se.n-e:as the first paint of oont a!ct at a,g.mcie.s for .my :reque..:.--ter (or potential re.quest er) i.\·bo has a 
quesl: jon about h ow th~ FOL!\ works. Such qa."2.S ti.005 can range from very general:inquirie.s about the kinds of records maint aine,d at the 
a,g,ency·, to more :::.pec-ific qne:.-tions.direcl:fj· ~ated to a :reque..:.-t t h a.t bas already be--..11mad-=:. Depending.an the. size of their FOL~ 
operations, agencies mar neeod to de.sign.a.temumple emp oyees to sen -e ilSi fue,jr FOL-\ Req:o.-ester Sen.i ce Gent,:,...r . Moreo.:-u, dec.ent rabzed 
a,g-=DciP....s with sa-era.l compono:nts are lil,ely to n eed a dedicated FOL~ !Re.qu e::t-u Seni.ce Center for ea.ch component , I'!h-e. staff of th e FOL~ 
Requester Se~iee Center is tJ.l)ical.ly made up of FOL~ _profssfon-a.ls 'i'riio bantlle initial r·eque:sts mad: to the a,g-=Dcy·, Indeed~ age:ncies ~­
d~ignate their entire initial r-e.qu,,:,~ t staff to s,:,...n"e ~ th: F'OL-!... Requ.e..:,-t,:,_r Senioe. Center, 

'Ib.F.!. FOL-!.. Reque.:.-f:er S£n:tice. Centers are intenrled t.o be a betpful sow-oe. of information about the !FOL~ and! how it is a.drnmistue.d ate.a.ch 
a,g.£Dq•. There ar-e many· avaifab.e r-e5an.-ces. ta· assi.-t. !FOL-!.. RequesteJ Seni.oe. Centers in an::.,.,,-erm.g inquiries. These include eillch agenq/ s: 

FOL~ Reference Gui.de; 
• FOL~ Regalation.s., an,d 
• FOL~ \\le.b.site. 

In additian1 f:h.e g_CJ'ire:rnment-,_,;_de FOL.;. website; FO!Ll\._gov, provides ill \ \ -ealth of infoi:mation aboat th e FOI..~ fur ea.ch agency and can ser ,:.e. 
a5 a ready source of inEormat.ion that can b e ub1iz-e..d by FOL:\ F.l=Q_uest.er Se.r...ice Center pers on!l.-.:1. 

Ew--en before a. requ~ t is-mad=:i the. FODA Reg:o.51:er Se.nioe Cente:r sltould be. ab e to assfat rn:.mbers. of the pub!ic b; --: 

id.entif;ing-source.s. o f :information that is already posted and a\~ila.b!e, thereby potentially ob,;i.ating th'!:!: n'eed to make: a FOL~ 
request in th e fus-.t in:::.-bJ!:ce.; 
iofurann.g pot,:,....ntial r-equ.e:::.--ters about th: types of reoord:s maintained by i!:he. agen~y ( or agency component) aed providing 
s~-tions for formula.ti.Ilg r:qu.~ts; 
describing the a.g_ency' s \'i!lrious pr-ooessing t racks and provid ing the ill"\i-era.ge processing tims furili:: \·.arious t racks; and 
answering q u,:,....stioncs about e:.'ipedited proo~ing standards .m.d thi: !FO[A~s fee. prmi...-=io.ns , 

O!!.ce am.ember of th: public has m.a.,d e a re.qu est to the illg,ency, the !FOL.!\ Reque::.V ....- Sen-i.oe:Ceoter should stillnt:I rcad'r to prmide 
information abo.u! the status of that re.que..s~ inclu ding an ~ti.mated dat.e of ccmpl,ili.on . . 4-ge.ncie.s may el,:,..ct to h a\~ the analy'rl assig,ned t.o 
the requ;b-t sen,e in th e capaci'ty of the FOLl!.. Reque.::.V...:r Ser \'ioe: Center ant:I pro\:;id:e. infomia.ti.on about: its :Stahls dhecily to thi! r.e_q_u,:,..1:t-u, 
OIP bas issu,::,_d gttidal!!ce to agenCle.s about providing. an estimated completion date:. As de.tailed io that guida.o.oe,,, agencie.s sbo.uld mah a 

r~nable judgm>=M as to , ,.-hen th::y beOO·e processing will be oompl<ci<e, based upon ~o;bat rE:maias to be. don.e in a. given case, includin g 
ccnducl:ing a.ny n:eee.;_;;uy consuh.a.tio.n:; . 

In short, the FOL-\. Requ=St:er Sen-ice Cent,:,...::r m.:n::.-t be ;ready ta as5isf. the p ublic io understan'lll.l!lg ail a.speds of the FOL~ and h ow it works at 
th:ira._g=I!!C}"• 

FOL\. Public Liaisons 

 
  

 
   

 
 

  
 

   
  

 

 
  

 

FOIA Requester Service Center and FOIA Public Liaison 
 The FOIA Requester 

Service Center is the first 
point of contact for 
requesters and should be 
ready to provide 
information about the status 
of a request. 

 The FOIA Public Liaison is 
intended to supervise the 
Requester Service Center 
and ensure a service-
oriented response to FOIA 
requests and FOIA-related 
inquiries. 

roles-and-responsibilities-foia-requester-service-centers 
https://www.justice.gov/oip/importance-quality-requester-services-7 

https://www.justice.gov/oip/importance-quality-requester-services
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Interim Responses 

 Interim responses can facilitate open 
communication with the requester. 

 When a request involves voluminous records 
or searches in multiple locations, agencies 
should provide the requester with interim 
responses, whenever feasible, rather than 
waiting until all records are located and 
processed. 

8 
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Interim Responses 

 This can help the requester better understand 
the type of records the agency has and can 
release, so that the requester can determine if 
there is still an interest in the request 
continuing to be processed. 

 Providing interim responses may also 
facilitate clarification or narrowing of the 
request. 

9 
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RECEITT RELEASES 

R.eoo.rd.s Co:ncemln1s Protec,-ts at i:h,, Re.sid"'1ce:s of S apreme Court Ju_<i:ice.; (Posted . pril 20, 

2023) 

Interim Response (May 12, 202, - May 26, 2022] 

R<00,d.s of Communiealions Beh,'cel the De.partffi"...m of Justice and )la,tional lRille _'i.s, ociati.on, 
National Rifle _',,ssociation In,-tiitute for Lsgislafu'<! Actli.an, or National Shootin:g Sports 
Fowicl,tian [Posted April 20, :>023] 

Snpplemental Response (NaYemha: 15, 2 1>19 - M ay 12, 2 0 20) 

Cam:,•_ming Certam Tenn:s R:lated o the Kav.mauy, Confirmation Process andl Related 

lm--e~en [ii'ostadl April 19, 2023] 

Interim Response - Part 1 (September ,3, 20,8 - October 4, 20.S) 

Interim Response - Part 2 {Sepl:embe< 17 , 2018 - October 6, 20,8) 

Emails of the Office of Pnblic -~ Cenceming George Hayd a,nd Ro at ed l\latto_rs. [Posted 

April 19, 2023] 

Interim R6ponse (May 13, :>020 - J una .2, 2020) 

United Scates De,parlmani o! J ustice Slatem:m on PC."Sl' R,;port: Forensic Sc-ience in Crimillal 
Ca1>m: Ensmin;g Scienlifu: Validrr,· of f~e-COra,pamian Mea!hods [Posto~ April 19, 2=3] 

Interim Rsponse (June '1 20,6 - J uly 13, 2016) 

R.eoo.rd.s Create.i by DOJ as a Consequence of Ex~ti,-e Ordea: 14019 _Pa,sled April 18 , 2023 

Interim Response (No-vember 3, 2021 - ovember 4, 2021] 

Cammunieatians Emma] to the Uiritecl States &n•=m--:m R:lam,g to a Search W.arrant 
Ca,ri.., Out a;l. l\la.r -a-La,go an <1r .-1.boui:Augusl B, 2022 [Posl:edAp • .18, 2023-l 

Interim Response (A-n,,,"llSt 8, 2022 - August 2S, 2022) 

Death of A5h!i &abbitt at the U.S. C..pi;ol on Janu~· 6, 2021 [!'oste.i .-'.pril 18, 2023] 

Inlerim Response (J anuary 7, 2021 - April 14, 2021) 

Incident ffi'O!~~ Agents of tha U.S. Cu.-toms and Bordo_r !'rot e.cti= E,,.COlJIW'~ Migrants 
Classing th" ' .S. Borde,: on September 19, 2021 [PostadApril ,S, 2023] 

 
 

  
  

 

 
  

  
  

Posting Records Online 

 In making FOIA 
proactive disclosures, 
agencies should post 
records online as soon as 
feasible. 

 Agencies should also 
continue to maximize 
their efforts to post more 
records online quickly 
and systematically in 
advance of any public 
request. https://www.justice.gov/oip/available-documents-oip 

10 
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Website Navigation 

 The 2022 FOIA Guidelines note that “agency 
websites should be easily navigable, and records 
should be presented in the most useful, searchable, 
and open formats possible.” 

 OIP’s guidance on agency FOIA websites addresses 
key elements that should be included. 

 Overall, consider how to best serve your agency’s 
community of users when organizing your site and 
posting records. 

11 
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Website Navigation Tips 
 Include a clear link to FOIA on your agency homepage 
 Ensure your FOIA homepage contains key information and 

resources 
 Conspicuously label proactive disclosures 
 Consider posting frequently asked questions to clarify the request 

process and reduce misdirected requests 
 Adopt consistent styling 
 Use plain language 
 Regularly review website for accuracy and updated links 
 Collaborate with IT staff to identify areas for improvement 

12 
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Chief FOIA Officers 

 Chief FOIA Officers play a critical role in 
ensuring fair and effective FOIA administration. 

 As noted in the Attorney General’s FOIA 
Guidelines, “FOIA professionals deserve the 
full support of their Chief FOIA Officers and all 
their agency colleagues.” 
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https://www.justice.gov/ag/page/file/1483516/download


Questions? 


	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14



