From: Firechild

To: Microsoft ATR
Date: 11/19/01 6:46pm
Subject: Settlement Feedback

To whom it may concern,

Having been in the computer support industry for the last 13 years, [
can say for certain how disappointed I am in this possible settlement
structure.

Microsoft should not be allowed to exploit their co-mingling of
application & OS products. Doing so *hurts* innovation, and fosters
additional monopoly abuses. These abuses have been **PROVEN** true.
Any move by the justice system that doesn't prevent this from

happening again is a slap to the face of consumers...

Sincerely,

-Steve Clark
IT Manager
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