From: wongallen@msn.com@inetgw

To: Microsoft ATR
Date: 12/1/01 7:49pm
Subject: proposed settlement
Renata Hesse, J.D.

Trial Attorney

Antitrust Division
U.S. Department of Justice

Dear Ms. Hesse:
Thank you for this opportunity to express my concerns.

This proposed settlement is I think more than fair. Microsoft's competitors are merely seeking help from
the Justice Department and from their respective state governments to

gain ground on Microsoft...something they could not do on their own in the free market

environment. It should come as no surprise that the states holding out for further litigation are home to
some of Microsoft's biggest competitors.

The original premise of the legal action against Microsoft is that the American consumer has actually
been HARMED by Microsoft's actions. Have we really been harmed? It is

estimated that 75% of Americans now have access to the internet, and many of us now

consider the computer to be an integral part of our lives. Prior to the emergence of

Windows, where was the U.S. computer market? Where was the mass appeal of the

computer that we enjoy now? Is the U.S. now leading the Western nations in terms of

computer and software advances? | watched in the mid 1980s how a roommate of mine

struggled to learn the IBM operating system..that came with about 11 volumes of material

he needed to read to learn how to use it. I, who at one point in early 1990s never envisioned owning a
computer, now have three...including one for my five and three year

old daughters. So, I ask once again, has the U.S. consumer been harmed by Microsoft, or

has Microsoft led the way in making the U.S. so technologically capable as it is today.

One final point......... I think that the rest of the world is shocked and amused at how

our country would use its taxpayer resources to try to hamper and almost tear down one
of the world's most successful companies, which happens to be American. Would the
French do this against Microsoft, if Microsoft were a French company? Would China do
this against Microsoft, if Microsoft were a Chinese company? I think not. In addition,
during such tumultuous times, when our country is concerned with so many foreign

and domestic threats to our security and to our way of life, the battle against Microsoft
by the remaining states seems to be misguided and totally inappropriate,............ if not
downright unAmerican.

Let's do the right thing and get this issue behind us, and look to taking care of this country.

Allen Wong
Charlotte, NC
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