From: Ozymandias

To: Microsoft ATR
Date: 12/10/01 12:34pm
Subject: Microsoft Settlement

Let me start this out by saying 2 things. First off, I'm a computer repair
technician and I've been working on computers since I was 8, I'm now 28.
Secondly, I'll try to keep this short, but I don't know how successful I'll
be in that respect.

This settlement that has been reached with Microsoft is totally
unacceptable. They can and will find a way around it just like they have in
the past. For example, when they were told to take the web browser Internet
Explorer out of the Operating System install (Windows 95c¢), they integrated
it with the Operating System (Windows 98 and later).

Since Windows 3.1 they have been using their Operating System to unfairly
leverage consumers to use their products. The first plainly obvious sign of
this is with an icon on their desktop taking the user to MSN internet. The
only way that icon could be removed was by going into the registry and
manually removing it. Most of the time the things they did were more obscure
until they realized they could get away with it and noone stepped in to stop
it.

With Office 97, even if you had your default browser set to something else.
Whatever office product you were using would open Internet Explorer as it's
browser.

Windows 98 is so tightly integrated with Internet Explorer now that if
there's a problem with the browser, the system has a problem. Let's go
deeper than the browser here though. For example, I run linux as my
operating system of choice due to the way Microsoft treats their customers,
but there are still things I must do on Windows. So I use a product called
VMWare that allows me to install an OS in a virtual machine setting. |
happen to have 3 copies of Windows 98 one of them being one of their latest
releases of Second Edition. The way it is designed I can not use it under a
virtual machine environment because it would allow the system to read the
disk, while earlier versions will. These are intentional acts, of that I'm
sure and little things of this nature should be/have been investigated.

Windows NT is the biggest mess I've seen. For the server to sit there and
run it's sevices, | must install a browser. Why must a server that does
nothing but offer out files, websites, mail and the like have to have a
browser installed? There is no reason for this sort of thing to be needed.

It would be simple enough to just install the files that are needed and not
the entire browser.

Windows 2000, Everything is so proprietary that a repair technician can
barely work on the machine. Microsoft has become secure in it's dominance
and has come to grips that the Government (specifically the DOJ) doesn't
understand, care, or even realize what they are doing. They are also showing
how sure they are that noone will step in to take action against them.

Windows XP. This was blatantly a power play. First off, they have put to
many "features" in this OS to compete head to head with so many of the
smaller companies. Winzip? don't need it, it's now in the computer already.
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CD burning software? Don't need it either, it's be put in the system.

Except for the fact that you don't have a copy CD function. PCAnywhere for
remote control of the machine? Don't need it either, it's in the system
already.

This is just a tip of the iceburg for Windows XP. It's clear they are using
their Operating System to force and mislead the public to using more of their
products. Such as hailstorm (passport), .Net, and MSN internet. When you
first install XP, it PURPOSELY misleads the user that they NEED a passport
account to be able to use XP. This is the start of what they are trying to
do with .Net and pay to use their software. You'll also note that even with
the fact that for years if they were going to put the MSN icon on the desktop
they had to put other online services there as well. You'll note that in
Windows XP nothing is on the desktop. Instead, in the start menu there is
MSN, but no other "Online Services".

In the interest of keeping this short I left a huge number of things out.
But it all comes to the same point that Microsoft WILL use this settlement to
their advantage because it is entirely too soft. There are already glaring
loopholes in it that will allow them to further their monopoly into other
markets such as schools. This I find unacceptable because this forces my tax
dollars to feed Microsoft's caufers.

I stopped using Microsoft products for several reasons the biggest being
that they DO force or mislead people into using more of their products. They
always have and always will until they are stopped by legislation or legal
judgements. That is where it has been left up to you to make sure that there
are no loopholes and that they are strongly punished for what they are doing.

As I see it, this settlement has done nothing of that sort. It will only

allow microsoft to grow stronger and more bold in what they are doing. It
should have been obvious when they were trying to hold back the settlement to
release Windows XP. Instead they released XP a little early to make sure

they were able to get it on the market. I, for one, and very disappointed in

my government because they have allowed this to go on and the poor settlement
which has been reached. [ want to see this dropped. [ would also like to

see the DOJ and the 9 states that settled join forced with the 9 states that

did not. Simply because the 9 states that did not settle are on the right

track.

The are plenty of speciallists and very knowledgeable people out there that
can and will give information needed to prove, beyond a shadow of a doubt,
that Microsoft has, can, and will continue to leverage their Operating
Systems to further their purposes.

Attached is an article that I'm sure you will find interesting. And this
just helps to prove my point, and the original point behind this case.

CC: gasp@scrserv.com@inetgw,nox@scrserv.com@inetgw
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