From: Flo Bradley

To: Microsoft ATR
Date: 1/2/02 6:28pm
Subject: Microsoft Settlement

In regards to subject litigation, I have never agreed that Microsoft owed anybody anything. Microsoft
does exactly what ever other software giant does. They try to get you to use their products. AOL does
exactly that. They have such a monopoly on accessing the internet it is ridiculous. You can't even get to
an internet site without having to go to an AOL site first. They put their software in vendors packages
and when you install software, AOL gets installed whether you want it or not. This is true of many
companies. It's called, marketing. I think whatever happens with this litigation against Microsoft that it
is minor. They are what made tech America what it is today. From DOS to windows, it's the American
Way.

Florence Bradley
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