From: joanne reiss

To: Microsoft ATR
Date: 1/2/02 8:25pm
Subject: Microsoft Settlement

Please put an end to this litigation by accepting the agreement reached by nine states and the Federal
Government. I believe the settlement is fair and in the best interest of consumers like myself.

Microsoft has done nothing but help the consumer by making computing more accessible and easier to
use. Not only has this lawsuit hurt the economy but it in no way represents fairly the opinion of

consumers. Tell the competitors to stop whining and get on with their business.

Personally I feel that the start of this ridiculous lawsuit was the beginning of the spiral downward of our
stock market and economy.

Joanne Reiss
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