From: Pierce, Ben

To: 'microsoft.atr(a)usdoj.gov'
Date: 1/7/02 3:22pm
Subject: Microsoft Settlement

Dear sirs/madams,

I have been following the Microsoft case for some time now. It has come to my attention that the
Department of Justice has
reached a settlement with Microsoft. After reading excerpts of this settlement I have come to the
conclusion that this settlement
is severely insufficient As was found by the Courts, and upheld in the appellate court, Microsoft is
guilty of illegally
maintaining a monopoly. A guilty verdict suggests that there would be a punishment for Microsoft that
would try to curb its ability
to commit this crime in the future. The settlement that was proposed does not do this. In fact, this
settlement may encourage
Microsoft to commit further illegal actions in order to create a more profitable corporation.

Microsoft has a history of unethical business practices. I find it absurd that [ am unable to
purchase a PC from most
mainstream manufacturer's without purchasing Microsoft Software. Not only is it impossible to purchase
a computer without Microsoft
Windows, but most computers are required to come with several other programs whose genre Microsoft
has used it's monopoly to push
it's way into as well, including: Microsoft Office, Microsoft Internet Explorer, Microsoft Net meeting,
and Microsoft Media Player.
It is clear to see that in spite of the ruling of illegality, Microsoft is unwilling to curb it's appetite for using
it's operating
system to gain footing in many other facets of the software industry.

In closing, I ask this court to throw out the settlement reached by Microsoft and the Department
of Justice. I also ask the
Court to let the Department of Justice know that any settlement that does not let Microsoft know that it
will no longer be
acceptable to maintain it's illegal and unethical practices will be unacceptable.

Thank you for your time and attention,
Benjamin Pierce
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