From: John (038) Dorothy Johnston

To: Microsoft ATR
Date: 1/15/02 1:35pm
Subject: Microsoft

Sirs: Microsoft software has been a boon to me since I started late on PCs and now am 84. To have
software on my PC that is all coordinated(with no language problems) makes it easy for my wife & I to
pursue our genealogy and family history projects. The "others" only cover small areas and are
complicated, both in installing, but in maintaining.

If you want to go after monopolies take on people like AOL, QWESTand the various cable companies.
Just leave our good software alone!

Thank you,

Wilbur T & Dorothy H Johnston wtj@olympus.net
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