From: Sally Arnold

To: Microsoft ATR
Date: 1/15/02 4:05pm
Subject: Microsoft Settlement

Please settle this litigation. It's time to move on. Microsoft has
greatly benefitted consumers throughout the world. This mission of

punishment is only costly taxpayers and Microsoft excessive expense.

Please settle.

Sally A. Arnold, CPCU, ARM, ARe
Risk Management Consultant
Self-Insurance Specialists, Inc.
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