From: jmzoffel

To: Microsoft ATR

Date: 1/19/02 8:08pm

Subject: MICROSOFT SETTLEMENT
To Whom It May Concern:

I HAVE ALWAYS BEEN OF THE OPINION THAT THE COMPANIES and states SUING
MICROSOFT HAVE HAD MANY YEARS TO COME UP WITH A DIFFERENT OR BETTER
PRODUCT THAT MICROSOFT HAS.

BUT THESE COMPANIES HAVE NOT COME UP WITH THAT NEW PRODUCT- INSTEAD THEY
CONTINUE TO SUE MICROSOFT.

WHERE WOULD THE WORLD BE IF WERE NOT FOR MICROSOFT.

WHO BENEFITS FROM FURTHER LITIGATION? The ATTORNEYS and other people looking for a
free ride.

Microsoft has always tried to help me solve computer problems over the phone and that is not always
easy because I only have one phone line and am not a computer genius (know a computer fairly well).

Do hope the Judge will use common sense in this matter. COMMON SENSE what wonderful words -
long forgotten in many vocabularies these days.

Thank you,

Joan M. Zoffel
Seattle, Washington
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