From: Karen Igla

To: Microsoft ATR
Date: 1/24/02 12:23am
Subject: In Support Of Resolving Microsoft Lawsuit

I would like to join those urging a speedy settlement of the Microsoft lawsuit. I understand the current
proposal is fair regarding these elements in the agreement:

- Computer manufacturers will be able to include non-Microsoft software in their products.

- Microsoft will alter its products, including the new Windows XP, to make it easier for consumers to
substitute non-Microsoft programs in the Windows operating system.

- Microsoft will be required to share its programming code with competitors so their software for
video streaming, digital photography and other features will be compatible with Windows.

- A three-member Technical Committee will be established to monitor Microsoft's behavior and
enforce the settlement for the next five years. Should the company be found in violation of the terms of
the settlement, it can be extended for another two years.

Thank you for ending this costly suit.

Sincerely,
Karen Igla
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