From: Ron Unangst

To: Microsoft ATR
Date: 1/24/02 3:59pm
Subject: Microsoft Settlement

I appreciate Microsoft and what it has done for the computer industry. I will be sending
my letter to the Attorney Generals office. I can't believe AOL is doing this. What about
their merger with Time-Warner? I think Microsoft has done right by all of us users.

Ron Unangst
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