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MEMORANDUM
TO: All Immigration Court Personnel
FROM: The Office of the Chief Immigration Judge
SUBJECT: Operating Policies and Procedures Memorandum No. 04-05: Contract

Interpreter Services

Attached isacopy of the new Operating Policiesand Procedures Memorandum (OPPM) No.
04-05: Contract Interpreter Services, which replaces OPPM 04-03, dated June 21, 2004. OPPM 04-
05 specifically designates Language Services Associates (LSA) InterpreTak as the primary on-
demand, over-the-phone service provider (replacing BGS' UTI service).

Section 11, Modifications to the June 5, 2003 Memo reflecting the new BGS contract
requirements, Part A, Use of on-demand, over-the-phone contract interpreter services, has been
amended to read:

Language Services Associates InterpreTalk service and Bowne Global Solutions
(BGS) Unscheduled Telephonic Interpreter (UTI) service are the only on-demand,
over the phone contract interpreter servicesthat the courts can utilize. Asaresult of
asignificant pricereduction in the per minuteratefor InterpreTalk, effective August
1, 2004, InterpreTalk replacesBGS sUTI serviceastheprimary over-the-phone, per-
minute interpreter service. All contract interpreter needs for Master Calendar
hearings must be met by utilizing unscheduled, on-demand telephonic contract
interpreter services. This means that when the court has aneed for an unscheduled
telephonic interpreter, the InterpreTalk service must be used first. Only when the
InterpreTalk serviceisunableto meet an interpreter request isBGS sUTI serviceto
beused. Please notethat the per-minuterate for the IntepreTalk serviceis $1.47 per
minute, while therate for BGS' UTI serviceis $1.60.

When utilizing BGS's UTI, the secondary provider, court staff may notice that the service
has now been automated to a great extent. Newly revised instructions, as well as listings of
Organization (Court) Numbers and L anguage Codes for use with UTI have been posted in the L SU
section of the EOIR intranet.




Should you have any questions concerning these changesin the on-demand over-the-phone
service, please contact Mr. Martin Roldan, Chief, Language Services Unit, at (703) 605-1705.

M0y %7

Michael J. Creppy
Chief Immigration Judge
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l. Introduction

ThisOperating Policiesand Procedures M emorandum (OPPM) establishespolicy concerning
theuseof contract interpreter servicesunder contract DJJ04C0863, L anguage I nterpretation Services,
Blanket Purchase A greement 00-F-0314, Unscheduled Tel ephonic Services, and any futurelanguage
services contracts. This OPPM supercedes the June 5, 2003 Memorandum titled “Contract
Interpreter Services.” Contract interpretersare ordered for aspecific time and language, and not for
aspecific caseor hearing session. Thismeansthat contract interpreter ordersare considered requests
for language servicesthat are separate and apart from cases or hearings, and should a'ways betreated
as such.

In light of the extreme budgetary constraints facing the Immigration Court, the following
contract interpreter usage and cost saving policiesare being implemented until further notice. These
policies, as well as enhanced appreciation by the court of the crucial impact the cost of contract
interpreter services has on the budget, are important steps in meeting fiscal chalenges. By better
utilizing and monitoring contract and staff interpreter services, cost savingswill be achieved, while
ensuring that we can continue to conduct hearingsin afair and efficient manner.

Il. M odifications to the June 5, 2003 Memo reflecting the new BGS contract reqguirements

A. Use of on-demand, over-the-phone contract interpreter services.

Language Services Associates InterpreTalk service and Bowne Global Solutions' (BGS)
Unscheduled Telephonic Interpreter (UTI) service arethe only on-demand, over the phone contract
interpreter servicesthat the courts can utilize. Asaresult of asignificant price reduction in the per
minuterate for InterpreTalk, effective August 1, 2004, InterpreTak replacesBGS sUTI service as
the primary over-the-phone, per-minuteinterpreter service. All contractinterpreter needsfor Master
Calendar hearings must be met by utilizing unschedul ed, on-demand tel ephonic contract interpreter
services. This means that when the court has aneed for an unschedul ed tel ephonic interpreter, the
InterpreTalk service must be used first. Only when the InterpreTalk service is unable to meet an
interpreter request is BGS's UTI service to be used. Please note that the per-minute rate for the
IntepreTalk serviceis $1.47 per minute, while the rate for BGS' UTI serviceis $1.60.



B. Use of on-demand, over-the-phone contract interpreter services for all Master
Caendar hearings.

Effective immediately, in-person interpreters must not be ordered for any Master Calendar
hearing beit initial or reset. A waiver may be requested if there are more than five casesrequiring
the samelanguage schedul ed together or acase has special circumstances (such asinvolvingaminor
or the need for a sign language interpreter). Otherwise, all contract interpreter needs for Master
Calendar hearings must be met by utilizing unscheduled, on-demand tel ephonic contract interpreter
services. Itismoreeconomical to useover the phonecontract interpretersthanin-personinterpreters
given the fact that under the new BGS contract the minimum payment for in-person contract
interpretersistwo hours. Waiversfromthispolicy, including adetailed justification statement, must
be submitted to the Language Services Unit (L SU).

C. Grouping cases by language for both Master and Individual Calendars.

Courtsareto group cases by language, to thefullest extent possible, when scheduling Master
and Individual Calendars. When properly utilized, the ANSIR calendaring functions facilitate the
blocking and scheduling by language, for both Master Calendar Resets and Individual Calendars.
This requires that the court not override the ANSIR system when certain dates or times are not
available, and that the court take the extra step of reviewing the language requirements of existing
dockets. Courtsshould be mindful not to interject a case with adifferent language requirement into
a docket that is otherwise grouped by language (i.e., placing a single Spanish language case on a
Master Calendar Reset session that does not have any other Spanish language cases). Grouping
cases by languages may also allow the courts to order in-person contract interpreters instead of
utilizing on-demand telephonic contract interpreter services, as discussed above in Section |1. B.

D. Timely ordering of contract interpreters.

Under the new contract, the court paysa 10% premium for orderswith two or fewer business
days notice. Dueto the budgetary situation, courts must ensure that orders are placed early enough
toavoidthispremium. Inaddition, judgesneed to be mindful that | ast-minute schedul e changes may
cause the interpreter order to result in the 10% premium. Effectiveimmediately, for non-detained
cases, contract interpreter ordersshall not be placed with two or fewer businessdaysnotice. Waivers
of this prohibition, on a case-by-case basis (e.g., when an individual hearing, particularly ahearing
at adetail site, exceeds the time allotted, and can be finished the following day) must be submitted
to the LSU.

E. Contract interpreter ordering for Individual Calendar hearings.

Doubleandtriplebooking casesduring theIndividual Calendar timeto maximizethe courts
dockets frequently has the adverse impact of requiring two or three different language interpreters
for the same Individual Calendar hearing session, often with one or more of the contract interpreters



not being utilized, yet getting paid to wait. Thisalso occurswhen Individual Calendar hearings are
scheduled during the same time slot with Master Calendar hearings (be it an Individual Calendar
session or a Master Calendar session). Only one in-person contract interpreter can be ordered per
session when the session containsone or more I ndividual Calendar hearings, regardlessof thecourt’s
decision to double or triple-book cases. Courts can, however, takeinto consideration the following
scenarios which might help in maintaining the court’ s flexibility in double or triple-booking cases:

1 Doubleor triple-book cases of the samelanguage, thereby requiring only one
contract interpreter;

2. Double or triple-book with one foreign language and the other cases(s)
having English as the language requirement;

3. Doubleor triple-book with oneforeign language and the other case(s) having
Spanish asthelanguage requirement with the understanding that an in-house
interpreter will be assigned to the hearing, provided that the contract
interpreter is not paid to wait while the in-house interpreter interprets.

F. Contract I nterpreter Usage for Off-site hearing locations.

Many removal proceedings are conducted via televideo with off-site hearing locations. In
the past many courts have had a preference to have the interpreters physically appear at the off-site
location where the respondent appears. The judgesfeel that doing so facilitates matters as hearings
tend to flow more smoothly when the interpreter is physically located with the respondent.
Notwithstanding, the budget constraints we are currently facing require additional considerations.
The new contract states that the government is responsible for air travel only for uncommon
languages. BGS will do its best to fill al orders for the off-site hearing locations, however, there
will be times where BGS will not have the resources available locally and will have to travel the
interpreter, resulting in greater costsfor the Government. Also, if the court requirestheinterpreters
to appear in the off-site location, due to the possible shortage of interpreter resourcesin those areas,
therewill most likely be ahigher rate of no-shows, and thus higher case continuance and lower case
completionrates. Effectiveimmediately, for uncommon languages, contract interpreterswill report
to the off-site televideo hearing location only if travel is not required. Otherwise, the contract
interpreters will report to the hearing site where the judge is physically located.

G. Utilization of staff interpreters instead of ordering contract interpreters.

All staff interpreters areto be utilized for in-court interpreting to the fullest extent possible.
The ordering of contract interpretersin order to pull staff interpreters out of court to perform other
functionsis no longer permitted. The staff interpreter’s number one priority must be to interpret,
covering as many of the interpreter needs on a daily basis as possible. All orders for Spanish
contract interpretersfor those courts with aone-to-oneratio (or higher) of Spanish staff interpreters
to judges must be approved on a case-by-case basis by the LSU. Those courts having less than a
one-to-oneratio of Spanish staff interpretersto judges must also ensurethat staff interpretersdevote
the vast majority of their time to interpreting.



[1. Waivers required for exceptions to any of the above policies

Requests for waivers from any of the above policies must be e-mailed directly to the
interpreter orders mailbox (Interpreters, Order) with a“cc.” to the LSU Deputy Chief and the LSU
Program Analysts. Therequest must include all case information for the hearingsin question. Most
importantly, it must incorporate a detailed justification as to why the waiver is being requested.
Court staff should be mindful to submit waiver requests as far in advance as possible.

Courtswith aone-to-oneratio (or higher) of judgesto Spanish staff interpreters needing to
order contract Spanish interpreters as aresult of anticipated annual leave must do so far enoughin
advance to avoid the premium rate added to orders placed with 2 or fewer business days notice. It
should be noted that submission of awaiver request does not guarantee its approval.

Examples of waiver requests normally resulting in approval include the following
circumstances:

. Regueststo order aninterpreter with 2 or fewer businessdaysnoticefor “aged” cases
that must be completed by a certain date.

. Requests to order an interpreter with 2 or fewer business days notice to keep an
expedited asylum case under 180 days.

. Requeststo order a Spanish interpreter from courtswith aoneto oneratio (or higher)
of Spanish staff interpreters to judges when a staff interpreter must take leave.

. Double booking of contract interpretersfor individual calendar time when a second

language is needed for arider respondent or awitness.
Examplesof waiver requestsusually resultingindenial includethefollowing circumstances:

. Reguests to order a Spanish interpreter in courts with a one to one ratio (or higher)
of Spanish staff interpretersto judges in order to allow a staff interpreter to engage
in an administrative activity.

. Any request that, if granted, would result in an additional violation of OCIJ policy
regarding contract interpreter services. Example: Request to order an
interpreter with 2 or fewer business days notice for an individual calendar hearing
that, if granted, would result in double booking of interpreters.

The following examples of waiver requests are disfavored and should occur infrequently:

. Requeststo order aninterpreter with 2 or fewer business days notice when acase has
been overlooked and atimely order has not been previously placed
. Requests to order an interpreter with 2 or fewer business days notice when a

previoudly placed (timely) order has been cancelled by mistake



Courts previoudly granted a blanket waiver (mainly certain courts having a one-to-oneratio
of judgesto Spanish staff interpreters) are reminded that they must still send an email notification
to the Interpreter Orders mailbox each and every time they are placing an order viathe Electronic
Contract Interpreter Ordering System (ECIOS) covered by the blanket waiver.

To assist the courtsin complying with the above mentioned policies, the LSU will continue
to give courts advance notice of certain instances of non-compliance, mainly multiple bookings. At
the end of every week, the LSU will monitor orders placed for the following week. Courtswill then
be given advance notice of someof theinstances of non-compliancewith policy, which should allow
time to resolve these issues before financial consequences arerealized. Noticeswill be sent every
Friday for the following week’s orders.

V. Use of on-site Interpreter Services

A. Arrival Procedures and Administrative Requirements.

The previous modified contract required that all interpreters arrive at the window to have
their Certification of Interpretation (COIl) form date stamped 15 minutes prior to the scheduled
hearing start time. The new contract providesonly that interpreters be present in the courtroom and
prepared to interpret by the scheduled hearing start time. Contract interpreters are still required to
have their COI date-stamped by the Government as verification of arrival time and sign the sign
infout log. For those not present and ready on time, adeduction from BGS' payment will be made
in the amount of one-half the hourly rate for the first hour.

Interpreters must be in place and ready to begin precisely at the time specified in the order.
If acaseisnot adjourned for lunch, the interpreter must remain until released and will be paid for
all timeworked, not to exceed the applicable day rate. If the caseisadjourned until later in the day,
they may begiven timefor lunch not to exceed two hour s, and will be paid for any additional time
beyond the two hour lunch break. Lunch breakswill not be paid for by the Government and are not
guaranteed to be available.

Court staff must continue to mark the COI form as appropriate whenever an interpreter is
late. In addition, court staff must immediately notify LSU staff of late interpreters and when
interpretersfail to appear for an existing order so that the proper monetary adjustments can be made.

Interpreters arerequired by the contract to have a contractor-issued photo identification and
their COI form at al hearings in which they interpret.

Some hearing locationsrequire personal information (for example, Social Security Number,
dateof birth, driver’ slicense, etc.) ten (10) working daysin advance of the hearing in order to ensure
that the interpreter will be given access to the facility. Primarily, this information is required for
locations where detainee-only hearings and/or Institutional Hearing Program (IHP) hearings are
conducted. BGS must provide this information to the L SU within two working days after receipt



of the order. Failure to provide the information within two working days will result in the
assessment of payment deductions. A failure on the part of BGS to gain access to the hearing will
result in no-show liquidated damages.

If personal information is required of the contract interpreter and the order is placed within
two working days of the hearing, the contractor must provide thisinformation by close of business
the next working day or two hours prior to the hearing, whichever isearlier. Failureto providethe
information within thesetime frameswill result in the assessment of payment deductions. A failure
on the part of BGS to gain access to the hearing will result in no-show liquidated damages.

B. COlI form procedures.

Every contract interpreter must present a three-part COI form to the presiding judge. The
COlI formisdifferent than that of previousyears. The section of the COI that must be completed by
thejudgeisdifferent in that if an interpreter is shared with two or more judges, each judge will now
be able to indicate the start and end time to annotate their use of the same interpreter.

When compl eting the bottom portion of the COl, it is very important for judges to use the
actual interpretation start time. Although the actual start time reflected by the judge will not
necessarily coincide with the order scheduled start time, it is very useful to LSU staff when
reviewing COI formsto track the actual contract interpreter usage, especially in cases of multiple
interpreter bookings. It is also very important to enter the “End” time the interpreter finishes
interpreting. Thistimeisconsidered the end time of the order for payment purposes. Additionaly,
it is equally important that any time taken for lunch or breaks be clearly annotated on the bottom
portion of the COI.

When an interpreter arrives late, they are paid from the time they arrive up to the time their
services are no longer required, regardiess of whether the judge commenced the hearing at the
scheduled time or waited for the interpreter to arrive.  Whenever an interpreter arrives late for a
hearing, it must be noted on the COI by the judge so that the proper adjustments can be made to the
invoice. If a hearing is canceled due to late arrival of the contract interpreter, the court must
immediately notify the L SU and the judge must make the appropriate entry on the COI. Whenever
the box marked “Interpreter Appeared, But Not Used” ischecked onaCOl, the* Comments’ section
must indicate the reason why the interpreter was not used.

Ensuring that all thisinformation is accurately reflected on the COI is essential because the
COl isthe primary documentation used to invoice the contractor for services rendered. Inaccurate
or omitted information on the COI can drastically affect the final invoice.

C. Reassignment of Interpreters.

While contract interpreters are ordered for a specific time and language, they usually do
include information regarding a specific hearing or aspecific case number. Asaresult, thecourtis



authorized to reassign contract interpreters to other judges and other hearings, and this does not
constitute anew order. In addition, after acontract interpreter’ s services are no longer required for
one hearing they may be asked to interpret in another. Again, this does not constitute anew order.

The COI form must reflect the additional cases by inclusion of the case “A” numbers in the
“Assignment” section, and must be signed by each judge for whom the contract interpreter
interpreted, with each judge noting the“ End Time” corresponding to their usage. 1t should be noted
that a contract interpreter is not released from duty until their services are no longer needed, as
determined by the judge, court administrator, or other court designee. It isextremely important that
the official releasetime (usualy indicated asthe“ End Time”) be clearly indicated on the COI form.

V. Specia Circumstances Regarding Contract Interpreter Utilization

A. Handling situations where two interpreters appear for the same hearing.

Situationswheretwo interpretersappear for the same hearing will often occur if BGSassigns
one interpreter for a hearing and then subsequently assigns a different interpreter for the same
hearing but, for various reasons, does not notify the originally assigned interpreter of the change. If
faced with this situation the court must contact the L SU so that a determination can be made as to
which interpreter is actually assigned to the case. Once that determination has been made, the
interpreter who is NOT assigned to the case must be referred to their BGS coordinator for further
instructions. Under no circumstances should the “Interpreter Appeared But Not Used” block
be checked and the COI signed for theinterpreter who is not actually assigned to the case.
Using this block, and signing the COI can result in invoicing discrepancies. In the event an
interpreter insists that their COI be signed please contact the L SU immediately so that the situation
can be resolved.

B. Need to remain cognizant of contract i nterpreter payment computation method when
completing the COI form.

Under the new contract, payment for the services of BGS on-site interpretersis calculated
commencing with the scheduled order start timeor theinterpreter’ srecorded arrival time, whichever
islater. The end timeis determined by the end time as noted by the judge or other court staff on the
COlI form. If an interpreter is assigned to separate morning and afternoon cases, the time between
the conclusion of the morning hearing and the arrival time of the afternoon hearing must not be
included for computation purposes. Likewise, any lunch breaks must be clearly marked and must not
be included as time worked.

Under the new contract, BGS is guaranteed a minimum two hours payment for interpreters
appearing on-site. The Government is obligated to pay the initia two hour payment even if the
interpreter services are not required for afull two hours. Also, should an interpreter appear for an
order that was not canceled by the court by 5:00 pm EST the calendar day prior to the hearing, BGS
is guaranteed payment of 2 times the hourly rate for the language ordered. Payment for services
beyond the first 2 hoursis computed on an hourly basis. Therefore, any fraction of an hour beyond



thefirst two hoursthat acontract interpreter is“onthe clock” will result in payment of an additional
full hour. For example, if an interpreter assigned to an 8:00 am order has their COI form date
stamped by 7:55 am and arrives prepared to interpret in the courtroom by 8:00 am and the hearing
finishes by 10:00 am, the Government is obligated to pay 2 hoursto BGS if the judge duly notates
thistime- 10:00 am - onthe COI form. However, should thejudge or other court staff neglect tosign
off on the COI form until 10:01 am or later, the Government becomes responsible for a 3 hour
payment to BGS.

C. Using one COI form for multiple cases performed by the same interpreter during
morning or afternoon session.

The COI form has been revised to make it easier to annotate several interpreter assignments
on one form. As such, one COI form must be used to record multiple cases performed by the same
BGS interpreter during a morning or afternoon session. This must be adhered to regardless of the
number of casesor judges. For example, an Uzbek contract interpreter appearsfor a9:00 am hearing
with Judge Jones for which an order has been previously placed and finishes earlier than expected.
Prior to the interpreter’ s departure from court, staff discover that they have forgotten to order a
Russian interpreter for a 10:30 am case before Judge Smith. To their relief, the Uzbek interpreter
revealsthat heasoisqualified to interpret for Russian. Using the same COI form utilized for Judge
Jones Uzbek case, theinterpreter completes Judge Smith’ sRussian hearing. Inthe above or similar
scenarios, court staff must ensure that the interpreter notes all alien numbers on the COI form, and
that the judges note the start and end times of the periods during which they used the interpreter.

D. Need for court to accurately document breaks on COI form.

Theold contract with BGS had provisionsfor aone hour, non-paid, lunch break for contract
interpreterswho began an assignment in the morning and were needed for the afternoon. Inthe new
contract, however, contract interpreters may be provided up to a two hour lunch break for which
EOIRisnot obligated to pay. Itisextremely important that the court clearly document the exact start
and end time of the break on the COI. Thisisthe only way we can accurately reflect the non-paid
break during the invoicing process.

E. Need for court to determine if they will wait for alate interpreter

Although the vast majority of contract interpreters appear in court on time and ready to
interpret, there are instances where they are either late or missing. Once the court advises the L SU
of a late or missing interpreter, BGS is immediately contacted to ascertain the interpreter’s
whereabouts. Based upon the information that the L SU receives from BGS and passes along to the
court, the judge or another court staff member must make a determination as to whether the court
will wait for the interpreter or immediately declare a “no-show.” In many instances the court
expresses a willingness to wait. Once the court has done so, LSU staff instruct BGS to send the
interpreter (either theoriginally scheduledindividual or someoneelse). Oncethe court hasindicated
that they are willing to wait for an interpreter they should not call back later to communicate that



they have changed their mind and wish to declare a“no-show.” By thistime, the LSU has already
advised BGS that the interpreter must be sent and theindividual is en route and we are obligated to
pay BGS. Although all concerned parties strive to be respectful of the value of the court’ stime and
the disruptions to the court’s schedule that a late interpreter may cause, once the court has
communicated their decision to wait for an interpreter, every effort must be made to continue to do
0.

F. Cases involving indigenous languages where arelay interpreter may be needed.

When acaseinvolves arespondent who speaks an indigenous language such as Konjobal or
Quechua, a relay interpreter is often needed to interpret from Spanish to English because some
indigenous language interpreters can only interpret into Spanish. Often it is not known if the
indigenous language interpreter BGS is assigning to the case can interpret into English or only into
Spanish until very closeto the hearing date. In such cases where theindigenouslanguage interpreter
provided by BGS can only interpret into Spanish, the court’ s Spanish staff interpreter often serves
asthe relay interpreter. If the court staff interpreter cannot serve as the relay due to being assigned
to another case, another contract interpreter order must be made to cover the need for a relay
interpreter. If the caseis going to require arelay interpreter, the court can then make the decision
asto whether the Spanish staff interpreter (if oneisavailable) can serve astherelay, or if asecond
contract interpreter order needs to be placed for Spanish. In those courts where there is no Spanish
staff interpreter, once notified by BGS that the case will require arelay interpreter, the court can
place an ECIOS order for a Spanish contract interpreter. If a second contract interpreter order isto
be placed to cover the need for arelay interpreter for individual calendar time, please contact the
LSU immediately to make us aware of the situation because the second order WILL result in a
multiple booking of contract interpreters. Submitting awaiver request will ensure the court abides
by OCIJ policy regarding contract interpreter services.

G. Accommodating interpreter needs of family members and witnesses who speak a
language different from that of the lead respondent.

Attimesinterpreter needsof family membersand witnesses may differ from those of thelead
respondent. For example, athough one respondent may feel most comfortable utilizing a French
interpreter, the other respondent/family membersmay bemore at ease speaking Haitian Creole. Non-
family individual sacting aswitnessesin acase may also requireadifferent languageinterpreter than
that of the respondent. If the court is confronted with one of the above scenarios an exception may
be made to the OCIJ policy not to order more than one contract interpreter per individual hearing
dot, but only under certain circumstances. An additional in-person order may be placed for any
riding family member who requires an interpreter for a language different from that of the lead
respondent. Likewise, if the court determines, with input from the judge, that a non-riding witness
requiring another language will be actually testifying at least one hour, then an in-person contract
interpreter order may be placed. If, however, it is anticipated that the testimony of the witness will
be less than an hour in duration, the court must utilize BGS UTI. When more than one in-person
contract interpreter isrequired, the orders must be placed by court personnel viaECIOS-- the orders
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for the respondent and riding family members (assuming their required language is correctly
indicated in ANSIR) under General Orders, and the order for the witness as a Special Order.
Although the requirement to order no more than one contract interpreter per individual calendar slot
will more than likely be waived, a formal waiver request must still be submitted to the LSU for
approval and proper tracking (Waiver requests must be emailed to the Interpreter Orders mailbox
with acc: to the LSU Deputy Chief and the LSU Program Analysts).

H. Situationswhere BGS sends one contract i nterpreter for two different hearingsonthe
same day with hearing start times that are close together.

BGSwill sometimesfill two contract interpreter ordersfor the sameday, for different judges
by sending asingle contract interpreter for thetwo orders. Thispracticeisaggressively discouraged
by theLSU. Oftenwhen BGSassignsoneinterpreter tofill two ordersfor different judgesaconflict
will arise asto the availability of theinterpreter for the later case. The problem liesin the fact that
if the two hearing start times are close together the interpreter may not be finished interpreting for
the first case before the other starts. In those situations where BGS sends one contract interpreter
for two hearingswhose start timesare closetogether, court staff must consult with thejudges of each
case to discuss the impact of BGS' decision. If the first hearing will be concluded in time for the
interpreter to interpret in the second hearing then no further actionisneeded. However, if it appears
that the interpreter will not be finished interpreting in the first hearing before the second hearing’'s
start time, please contact the LSU immediately. LSU staff will in turn contact BGS to notify them
of the situation in an effort to locate an interpreter for the later case. If a second interpreter cannot
befound, then ano-show will be assessed, unlesstheinterpreter on siteis subsequently ableto cover
the second assignment, be it in an untimely manner, in which case a late arrival deduction will be
made for the second order.

VI. Scheduled Telephonic Interpreter Services

BGS will provide scheduled telephonic interpretation services when requested by the
government. [Note: Theterm “scheduled” refers not to the hearing, but to the contract interpreter
order.] BGS no longer has the choice of asking the court if it is willing to accept a telephonic
interpreter in lieu of an on-site interpreter, although they may advise that the option for telephonic
exists. The actual request for atelephonic interpreter must be made by the LSU or judge.

Occasionally the court will notify the L SU in advancethat they will use atelephonic contract
interpreter if an on-sitecontract interpreter isnot available. Telephonicinterpretersmust be prepared
to begin at the scheduled order start time. If after one hour from the scheduled order start time the
court has not contacted the telephonic interpreter, the interpreter is released and BGS will be paid
for onehour. Aswith on-site contract interpreter orders, all ordersfor schedul ed tel ephonic contract
interpreters must be made via ECIOS.
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VIl. Cancdlations

The court must submit all cancellationsviaECIOS. The Government may cancel ordersby
5pm eastern standar d timethecalendar day prior to a hearing without penalty. Failureto give
this much notice resultsin chargesto EOIR in the amount of twice the hourly rate for the language
in question.

Should a contract interpreter appear at the court after it has been determined by either the
judge or the court administrator that the services of the contract interpreter will nolonger be needed,
andtheproper cancellation notification for that specific order hasnot been made, theinterpreter must
be reassigned if possible (a new COI is not required), or the interpreter must be dismissed
immediately (mark the* Interpreter Appeared, But Not Used” box on the COI and include comments
astowhy they were not used). If aninterpreter isassigned for amorning and an afternoon case, the
court may inform theinterpreter not to return for the afternoon case at no charge to the Government.
This same day cancellation applies to the second order only.

In those instances where an attorney decides to proceed in English and the services of the
contract interpreter will no longer be required, the judge must place the contract interpreter on the
record and inquire of therespondent or witnessasto the attorney’ srequest to proceed in English (the
box on the COI marked “Interpreter Appeared, But Not Used” must not be checked in these
instances; instead a*“ Start” and “End” time must be entered).

In those instances where proper cancellation notification was made and the contract
interpreter appears anyway, the contract interpreter must be dismissed without the court date
stamping or accepting the COI, and the contract interpreter must be advised to contact BGS. If the
contract interpreter insists on getting their COI signed, the court must retain the original white copy
of the COI and it must be clearly noted on the COI that the contract interpreter appeared in spite of
atimely cancellation that was previously submitted via ECIOS to the LSU and BGS. Under no
circumstances should the “Interpreter Appeared But Not Used” block be checked.

VIIl. Interpreter Disqualifications

By virtue of the Government’ scontract with BGS, when interpreters are deemed inadequate,
they may be disqualified from appearing again for a particular dialect, language, judge, court, or al
courts based on input received by the LSU from the courts. The disqualification may stem from:

. lack of familiarity with protocol

. substandard foreign language or English proficiency
. lack of knowledge of Immigration Court terminology
. inability to interpret accurately or completely

. unprofessional behavior

. inappropriate attire or hygiene

. conflict of interest

12



When submitting interpreter disqualification requeststo the LSU, alwaysincludeall related
hearing and interpreter information. Thisis best accomplished by utilization of both the Contract
I nter preter Performance (CIP) for m (seethe L SU section of the 11-01-02 OCIJbulletin board or
the L SU section of the EOIR intranet for the most current version) and COPI ESof the Certification
of Interpretation (COI) forms.

The CIP form must be completely filled out to include all case information and detailed
comments regarding what specific problems occurred. At least one box under “Interpreter
Performance” must be checked (usually “interpreter inadequate”’) and the 5 “Did the Interpreter”
guestions must be answered “yes’ or “no.”

Most importantly, the specific course of action being requested by the court must be
indicated by checking the appropriate box on the CIP form:

. Disgualification for thisjudge’s courtroom

. Disgualification for al judges at this court

. Disqualification for this case only

. Disqualification for this language only

. Evaluation of hearing tape prior to returning

. Additional training required prior to returning
. Other

To ensure that interpreters are disqualified in atimely manner, court staff must fax the CIP
and COI formsto the LSU (703-305-1094). In addition to the CIP and COI forms, courts can also
mail a copy of the related hearing tape (accompanied by copies of the CIP and COI forms) to the
L SU for evaluation.

Once the LSU is notified by a court about a problematic interpreter, and the extent of a
subsequent disqualification or warning isdetermined, BGSisnotified in writing of the decision and
all relevant paperwork is forwarded. Deductions for inadequate interpretation (in the amount of
one-half of the hourly ratefor the first hour) are a'so made to the contractor’s payment for the
order at this point.

Upon officia disgualification, an interpreter’s name is entered into the LSU’s contract
interpreter database. In addition, BGS adjusts their Case Management System to indicate that the
interpreter is disqualified or “excluded” for a particular case, judge, court, language, or all
languages/sites. Once this is accomplished, the system automatically prevents a BGS coordinator
from assigning the interpreter when any information about the order in question matches the
disgualification/exclusion criteria.
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Despitethe above, there are very rare occasionswhere aBGS coordinator may verbally give
anassignmenttoaprevioudly disqualifiedinterpreter without at the sametime entering thenameinto
the system. Thisusually happens only in the case of alast minute order.

If aprevioudy disqualifiedinterpreter should appear for an order, despitethedisqualification
having been properly and timely communicated to BGS and the safeguards put into place, it is
imperative that the court immediately notify the LSU. Since the LSU does not track orders by the
interpreters name, the LSU is unaware when a previously disqualified interpreter is assigned.
Notifying the LSU will allow the Government to properly assess BGS with liquidated damages for
ano-show. Further, if the court iswilling and able to wait, another eligible contract interpreter may
be identified at this point to interpret for the hearing in question.

If an interpreter shows up to court improperly dressed (such as wearing jeans and at-shirt),
and the judge decides not to utilize him or her as aresult, the court must document this on the COI
and indicate the interpreter order was a“no-show” (due to interpreter inadequacy). Every timethe
court hasa*“no-show” they must so advisethe L SU to ensure proper assessment of damagesto BGS.

Finaly, upon successful evaluation of the disqualification-related hearing tape, additional
formalized training, or counseling, BGS may request ther einstatement of adisqualified interpreter.
This is accomplished by BGS submitting a formal written memo to the LSU accompanied by
supporting documentation. The LSU, in turn, forwards this information to the court to solicit their
position regarding the reinstatement and BGS is then notified by the LSU of the court’s decision.
Sometimes the court may decide on a conditional reinstatement to be re-evaluated at alater point.

IX. Review of First Hearing Tapes

EOIR'’ s contract with BGS requires the evaluation of each and every new interpreter’ sfirst
hearing. The evaluation, conducted by utilizing the cassette tapes of the hearing, isacritical step
in the overall quality assurance process. While interpreters may score well on the ssimulated exam
administered prior to their first appearancein court, their performancein theactual court setting may
not always measure up. Evaluation of their first hearing is thus extremely important and can only
be accomplished with the cooperation of court staff. In order to complete this evaluation, courts
must submit copies of these tapes directly to the LSU, who, in turn, forwards them to BGS. Aside
from the fact that it is required by policy, submitting copies of hearing tapes to the LSU has the
added advantage of allowing usto track and monitor BGS' progress in evaluating them.

As a general rule, the COI’s “Interpreter’s First Hearing” box will be marked, but if any
interpreterswith whom staff are unfamiliar should appear in court, they must be asked if it isindeed
their first hearing and whether they have brought atape with them. Hearing tape eval uation requests
submitted by the courts must be accompanied by a copy of the completed COI form (with the
“Interpreter’sFirst Hearing” box checked). Actual copiesof hearing tapes must be marked
with thealien number and date, aswell. By contract, BGSisrequired to return the cassette along
with a written formal evaluation, including score and comments sheets, to the LSU within 10
wor king days of their having received it. These results may, in turn, be forwarded to the court.
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Thefirst hearing tape evaluation results are taken extremely seriously. Any interpreter who
receives afailing scor e (below 70) isautomatically removed by BGS from itsroster of interpreters
eligiblefor court assignments. The L SU maintainsitsown internal database of contract interpreters
about whom concerns, many leading to disqualifications, have been raised. Thoseinterpreterswho
fail their first hearing tape evaluation are added to this database to serve as a cross-check against
BGS' records.

Giventheabove, therolethe L SU playswith regard to the eval uation of interpretersand their
related hearing tapes becomes evident. The LSU acts as a quality assurance monitor of contract
interpreter performance. Therefore, court staff are reminded of theimportance of submitting copies
of hearing tapesdirectly to the LSU for each and every interpreter appearing for thefirst time before
the court.

X. Conclusion

| believe we can provide fair hearings, meet our goals, and operate within our budgetary
limitations. Contract and staff interpreter usage in the courts must be closely monitored and taken
into consideration when scheduling cases, with an eyetowards reversing therising costs of contract
interpreter services. Any questionsor commentsregarding any of these policiescan beraised toyour
Assistant Chief Immigration Judge. In addition, the LSU isavailableto assist the courtsin meeting
the requirements of these policies, answer guestions, and listen to your comments or suggestions.

Thank you in advance for your cooperation and continued hard work.

Nkl f. boy]

Michael J. Creppy
Chief Immigration Judge
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EXECUTIVE OFFICE FOR IMMIGRATION REVIEW
OFFICE OF THE CHIEF IMMIGRATION JUDGE
LANGUAGE SERVICESUNIT
BGSUTI INSTRUCTIONS

Instructionsfor usingthe UTI AUTOMATED system:

1. Dial 1-866-271-7830.

2. Y ou will be asked by arecording to enter the following information:
Press“#" after each entry.
“Please enter your 4-digit organization number now.” (Thisnumber is specificto
each immigration court location)
“Please enter your 4-digit pin now.” (This number is specific to each judge, and is
the number you currently use to access the BGS service)
(You will hear adlight pause.)
“Please enter the reference number now.” (Please use the alien number asthe
reference number.)
“Please enter your 3-digit language code now.”

3. If you do not know the language code, press zero-pound (0#) for a coordinator.”

4, You may dial “O#” at any time to reach a BGS Interpretations coordinator.

5. Y ou will automatically be connected with an interpreter.

6. For some calls, a coordinator may answer your call and assist with the connection.

7. The interpreter will introduce himself/herself, and is ready for your instructions.

8. At the end of the call, please instruct the interpreter that your call is over. Also, please

disconnect from the BGS interpretation line.

REVISED 6/29/04
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Organization Number

Organization

ID Name City State Number
AAP Atlanta Airport Atlanta GA 1000
ADC Federal Detention Center-Oakdale |Oakdale LA 1001
AGA Hagatna, Guam - Immigration Court|Hagatna GU 1002
AIR Seattle Detention Center Tacoma WA 1003
AKA Alaska Dept of Corrections Anchorage AK 1004
ALA Alabama Dept. of Corrections Montgomery AL 1005
ALW Allenwood Correctional Institute Allenwood PA 1006
ANC Anchorage, Alaska Anchorage AK 1007
ARK MEM--Arkansas Dept. of Pine Bluff AR 1452
ATD ATL--Atlanta Detained Location Atlanta GA 1424
ATL Atlanta, Georgia Atlanta GA 1008
ATL2 Richard Russell Federal Building [Atlanta GA 1009
ATP Atlanta Penitentiary Atlanta GA 1010
AWH Airway Heights Corrections Center |Airway Heights |WA 1011
BAL Baltimore, Maryland - Office of the [Baltimore MD 1012
BAL2 Garmatz Federal Bldg.- Baltimore |Baltimore MD 1013
BCI Black Canyon Correctional Black Canyon [AZ 1014
BDC Bradenton County Jail Bradenton FL 1015
BED Bedford Hills Correctional Facility |Bedford Hills NY 1016
BER Berks Juvenile Correctional Facility [Leesport PA 1017
BET HOU--Texas Doc-Beto Il Palestine X 1454
BIG Big Spring Correctional Center Big Spring X 1018
BLA Seattle Detention Center Blaine WA 1425
BLAINE Blaine Port Court-US Port of Entry |Blaine WA 1019
BLM Saint Paul, Minnesota - Immigration |Bloomington MN 1172
BNC MIA--Manatee County Sheriff's Palmetto FL 1455
BOI Boise, Idaho - INS Boise ID 1020
BOP OAK--Federal Corr. Institute- Oakdale LA 1426
BOS Boston, Massachusetts Boston MA 1021
BRI Broward County Correctional Inst. |Pembroke Pines|FL 1022
BRO Brownsville, Texas Brownsville X 1023
BRS Bristol County House of Corrections|North Dartmouth [MA 1024
BTC Broward Transitional Center Pompano Beach|FL 1427
BTV Batavia Service Processing Center |Batavia NY 1025
BUF Buffalo, New York Buffalo NY 1026
CAL Calipatria State Prison Calipatria CA 1027
CCA Correctional Center of California San Diego CA 1428
CClI MIA--Charlotte Correctional Punta Gorda FL 1429
CEN HOU--Texas Doc-Central Unit- Sugar Land TX 1456
CFC Central Florida - DOC -Reception |Orlando FL 1028
CHA Saint Thomas, Virgin Islands - US |St. Thomas VI 1029
CHD Office of the Immigration Judge Chicago IL 1031
CHI Chicago, lllinois - Office of the Chicago IL 1030




Organization

ID Name City State Number
CHI3 James R Thompson Center Chicago IL 1032
CHM BUF--Champlain, NY-Port of Entry [Champlain NY 1457
CHR Saint Croix, Virgin Islands - US St. Croix VI 1033
CIN Cincinnati, Ohio Cincinnati OH 1034
CIT Citrus County Bradenton FL 1430
CKW Chuckawalla Valley State Prison Imperial CA 1431
CLE Cleveland, Ohio Cleveland OH 1035
CLE2 Immigration Court Cleveland OH 1036
CLM HOU--Clements Unit (TDCJ)- Amarillo TX 1458
CNS HOU--Clemens Unit-Brazoria Brazoria TX 1459
CNT Centinella Correction Facility Seeley CA 1037
COF HOU--Texas Doc-Coffield Tennessee TX 1460
CON Connecticut Doc - Suffield Suffield CT 1038
CRC SEA--Airway Heights Correctional [Airway Heights (WA 1461
CTU PHO--Arizona State Prison-Central |Florence AZ 1432
CUB CHI--U.S. Penit-Leavenworth Leavenworth KS 1453
DAD Dallas Detained Dallas X 1039
DAL Dallas, Texas Dallas TX 1040
DAN Danbury Federal Correction Danbury CT 1041
DBD Dallas Bond Detained Dallas TX 1042
DCA DC Dept. of Corrections Washington DC 1043
DCA2 DC Department of Corrections- Lorton VA 1044
DCC Miami, Florida Miami FL 1045
DCV Dallas Court Video Dallas TX 1046
DED DET--Detroit Detainees Detroit Ml 1433
DEL BAL--Delaware Department of Smyrna DE 1464
DEN Denver, Colorado - Office of the Denver CO 1047
DET Detroit, Michigan - Brewery Park Il |Detroit MI 1048
DON Donovan Correctional Facility San Diego CA 1049
DOU Arizona Doc - Douglas State Prison [Douglas AZ 1050
EAF ELO--Eloy-Florence Detention Florence AZ 1463
EAZ Eloy Detention Building Eloy AZ 1051
EDN SNA--Eden, Texas Eden X 1434
ELC El Centro, California El Centro CA 1052
ELL HOU--Texas Doc-Ellis Huntsville X 1465
ELO Eloy Bureau of Prisons Facility Eloy AZ 1053
ELP El Paso, Texas El Paso X 1054
ELZ Elizabeth Service Processing Elizabeth NJ 1055
EOC Eastern Oregon Correctional Pendleton OR 1056
EPD El Paso Service Processing Center |El Paso TX 1057
ESS Essex County House of Corrections |Middleton MA 1058
FER HOU-Texas Doc-Ferguson Midway TX 1466
FLO Florence, Arizona Florence AZ 1059
FLR Arizona State Prison, Central Unit |Florence AZ 1060
FRE Colorado Doc - Territorial Colorado CO 1061
FSP MIA--Florida State Prison Starke FL 1467
GEO Georgia Dept. of Corrections - Jackson GA 1062
GUA Hagatna (detained), Guam - Hagatna GU 1063
HAG Maryland Correctional Institute Hagerstown MD 1064
HAR Hartford, Connecticut Hartford CT 1065




Organization

ID Name City State Number
HAS Rolling Plains Detention Center: Dallas TX 1435
HAW Hawaii Dept of Corrections Honolulu HI 1066
HDQ EOIR Headquarters - Falls Church, |Falls Church VA 1067
HEL Helena, Montana Helena MT 1068
HLG Harlingen, Texas Harlingen TX 1069
HND Honolulu, Prison Detainees - PJKK |Honolulu HI 1436
HOD Houston Service Processing Center|Houston TX 1070
HON Honolulu, Hawaii - Office of the Honolulu HI 1071
HOU Houston, Texas - Office of the Houston TX 1072
HUG HOU-Hughes Institution Gatesville TX 1468
HUN Texas Department of Criminal Huntsville TX 1073
IDA Idaho Department of Corrections Boise ID 1074
IMP Imperial, California Imperial CA 1075
oW lowa Department of Corrections Oakdale 1A 1076
IRN Ironwood State Prison Imperial CA 1437
IYC Indiana Youth Center Plainfield IN 1077
JAM Queens Wackenhut Facility Jamaica NY 1183
KAN Kansas City, Missouri - Office of the|Kansas City MO 1078
KRO Krome North Service Processing  |Miami FL 1079
KSP Kansas Department of Corrections [Lansing KS 1080
LAC LOS-Los Angeles County Central |Los Angeles CA 1469
LAN Mira Loma Detention Facility Lancaster CA 1081
LAR Laredo Service Processing Center |Laredo TX 1082
LAT LaTuna Federal Correction Facility |Anthony TX 1083
LEH Lehigh County Jail Allentown PA 1084
LEV US Penitentiary - Leavenworth Leavenworth KS 1085
LEW Lewis IHP Buckeye AZ 1086
LEX Federal Correctional Institute - Lexington KY 1087
LNA Louisiana Department of Kinder LA 1088
LOM Lompoc State Penitentiary Lompoc CA 1089
LOP Lompoc Federal Correctional Lompoc CA 1438
LOS Los Angeles, California Los Angeles CA 1090
LOS2 Los Angeles (detainee cases) Los Angeles CA 1091
LOU Louisville, Kentucky--Immigration  [Louisville KY 1092
LSJ Pam Lychner Facility(State Jail) Humble TX 1093
LVG Las Vegas, Nevada Las Vegas NV 1094
MAE BOS-Maine Department of Thomaston ME 1470
MAS Massachusetts Dept. of Corrections|Concord MA 1095
MCC Marion County Correctional Facility [New York NY 1096
MEM Memphis, Tennessee - Office of the[Memphis TN 1097
MET Memphis, Tennessee Memphis TN 1462
MIA Miami, Florida - Office of the Miami FL 1098
MIA2 Claude Pepper Building Miami FL 1099
MIC Michigan Dept. of Corrections Jackson Mi 1100
MIL Milwaukee, Wisconsin Milwaukee WI 1101
MIN Minnesota Correctional Facility Bloomington MN 1102
MIS OAK-Mississippi Department of Pearl MS 1471
MLD Maryland Doc - Jessup Jessup MD 1103
MNT Montana Department of Corrections|Deer Lodge MT 1104
MOD DET-Monroe County Sheriff's Monroe MI 1472




Organization

ID Name City State Number
MOE Monroe County Sheriff's Monroe MI 1105
MON Washington Doc - Monroe Monroe WA 1106
MOU Missouri Department of Corrections [Mineral Point MO 1107
NEB Nebraska Department of Lincoln NE 1108
NEV Nevada Department of Corrections [Carson City NV 1109
NEW Newark, New Jersey Newark NJ 1110
NFC North Florida Reception Center Lake Butler FL 1439
NHA New Hampshire Dept. of Concord NH 1111
NIA Janet S York Correctional Institution|Niantic CT 1112
NMS Penitentiary of New Mexico Santa Fe NM 1113
NMX Southern New Mexico Correctional [Las Cruces NM 1114
NNJ New Jersey Doc, Northern State Newark NJ 1115
NOC North Carolina Dept. of Correction [Raleigh NC 1116
NOD North Dakota Dept. of Corrections |[Bismarck ND 1117
NOL New Orleans, Louisiana New Orleans LA 1118
NOO New Orleans Detention New Orleans LA 1119
NOR WAS-Norfolk, Virginia Norfolk VA 1473
NRV New River Correctional Institution |Raiford FL 1120
NYC New York City, New York New York NY 1121
NYD New York Service Processing New York NY 1122
NYX New York Extension - Varick Street |New York NY 1123
OAK Oakdale Federal Detention Center |Oakdale LA 1124
OCA-HDQ US District Court Chicago IL 1440
OHO Ohio Dept. of Corrections Orient OH 1125
OKC Oklahoma City, Oklahoma Oklahoma City [OK 1126
OKD Oklahoma City, Oklahoma Oklahoma City |OK 1441
OKL Oklahoma Department of Lexington OK 1127
OMA Omaha, Nebraska Council Bluffs  [IA 1128
ORL Orlando, Florida Orlando FL 1129
oTY Otay Mesa, California Otay Mesa CA 1130
PA2 HOU-Texas Department of Navasota TX 1474
PDN Paso Del Norte (El Paso Bridge) El Paso X 1131
PDT Portland, Oregon - Office of the Portland OR 1132
PEN Pennsylvania Dept. of Corrections |[Camp Hill PA 1133
PER Arizona Doc - Perryville Goodyear AZ 1134
PHI Philadelphia, Pennsylvania Philadelphia PA 1135
PHO Phoenix, Arizona - Office of the Phoenix AZ 1136
PHW PHO-Arizona State Prison-Phoenix [Phoenix AZ 1475
PIS Port Isabel Service Processing Los Fresnos TX 1137
PIT Pittsburgh, Pennsylvania Pittsburgh PA 1138
PLE Pleasanton - Federal Correctional |Dublin CA 1139
PLY Plymouth County Correctional Plymouth MA 1140
POE Port of Entry Laredo TX 1141
POO US Courthouse Portland OR 1142
POR Portland Immigration Court Portland OR 1143
RA3 HOU-Texas Department of Rosharon TX 1476
REI DAL-Reeves County Law Pecos TX 1477
REN Reno, Nevada Reno NV 1144
RG1 Florida Department of Corrections - [Sneads FL 1145
RG2 Union Correctional Institution Lake Butler FL 1146




Organization

ID Name City State Number
RG3 Sumter Correctional Institution Bushnell FL 1147
RG4 Martin Correctional Institution and |Indiantown FL 1148
RG5 Charlotte Correctional Institution Punta Gorda FL 1149
RGW Washington Correctional Institute |Chipley FL 1150
RHO RI Doc - State of Rhode Island and |Cranston RI 1151
ROB Robertson Unit Abilene TX 1152
RVS ELP-Reeves County Law Pecos TX 1442
RYN Arizona State Prison-Rynning Unil |Florence AZ 1443
SAD San Antonio Detention San Antonio X 1153
SAJ San Juan, Puerto Rico - Office of |Guaynabo PR 1154
SAJ2 Hato Rey, Puerto Rico Hato Rey PR 1155
SAL Oregon Doc - Salem Salem OR 1156
SAR Saratosa Bradenton FL 1444
SDE San Diego Detention Ctr, California {San Diego CA 1157
SEA Seattle, Washington - Office of the |Seattle WA 1158
SFC South Florida - Doc Miami FL 1159
SFD San Francisco Detained San Francisco |CA 1160
SFR San Francisco, California San Francisco [CA 1161
SFX San Francisco, California San Francisco |CA 1445
SIN New York State Doc - Fishkill Fishkill NY 1162
SKY HOU-Texas Department of Rusk TX 1450
SLC Salt Lake City, Utah - Office of the [Salt Lake City [UT 1163
SM1 PHO-Arizona State Prison-Special |Florence AZ 1478
SM2 PHO-Arizona State Prison-Special |Florence AZ 1479
SNA San Antonio, Texas San Antonio X 1164
SND San Diego, California - Office of the [San Diego CA 1165
SNJ New Jersey Doc, Riverfront Camden NJ 1166
SNV Southern Nevada Correctional Indian Springs [NV 1167
SOC South Carolina Doc Columbia SC 1168
SOD South Dakota Dept. of Corrections |[Sioux Falls SD 1169
SOM Connecticut Correctional Institute  |Somers CT 1170
SPD San Pedro, California San Pedro CA 1171
SPT Utah Department of Corrections - |Draper uT 1173
STA lllinois Department of Corrections - |Joliet IL 1174
STAND-BY- Stand By EOIR Washington DC 1446
STD Saint Louis, Detained St. Louis MO 1447
STL Saint Louis, Missouri - INS St. Louis MO 1175
STX SAJ-St. Croix Territorial Courts Kingshill VI 1480
SUF Suffolk County House of Boston MA 1176
TDC HUN-Texas Department of Huntsville TX 1481
TDG ATL-Federal Corrections Talladega AL 1451
TEN MEM-Tennessee Department of Nashville TN 1482
TGK Turner Gilford Knight Center Miami FL 1177
TIN TUC-Tucson Immigration and Tucson AZ 1483
TIP Terminal Island Federal Terminal Island |CA 1178
TUC Tucson, Arizona - Office of the Tucson AZ 1179
TUS Arizona DOC - Tuscon Tucson AZ 1180
ULS New York DOC - Ulster Napanoch NY 1181
VIR Virginia Dept. of Corrections State Farm VA 1182
VMT BOS-Vermont Department of Burlington VT 1484




Organization

ID Name City State Number
VNJ NEW-Newark Video Hearings Newark NJ 1448
VSJ NEW-Newark Video Hearings Newark NJ 1449
WAD Washington Detention Center Arlington VA 1184
WAL Washington DOC - Walla Walla Walla Walla WA 1185
WAS Arlington, Virginia - Office of the Arlington VA 1186
WAS?2 Arlington Detainee Location Arlington VA 1187
WAU Waupan Correctional Institution Waupan Wi 1188
WIN Winslow State Prison Winslow AZ 1189
WIS Wisconsin Dept. of Corrections - Waupun WI 1190
WSI Denver Detention Facility Aurora CO 1191
WVA WAS-West Virginia Department of |Moundsville wv 1485
WYN HOU-Texas Department of Huntsville TX 1486
WYO Wyoming Dept. of Corrections Rawlins wy 1192
YOR York County Prison York PA 1193




@
TIBOWNE GLOBAL SOLUTIONS
interpretationservices

TELEPHONIC INTERPRETATION SERVICES
LANGUAGE LIST AND CODES

Language Code

Aceh 437
Acholi 100
Adygei 101
Afemi 102

Afrikaans 103
Aghem 431
Aguacateco 104
Akan 105
Albanian 106
Amdo 107
Ambharic 108
Amozquena/Amuzc 109

Anlo 110
Anuak 433
Arabic 111

Arakanese 112
Aramaic 113
Armenian 114
Ashanti 116
Assyrian 117
Attie 118
Azerbaijani 119

Bajuni 120

Baluchi 121

Bambara 122
Bandi 123
Bangwa/Baugwa 124
Basque 125
Bassa 126
Baule 127
Belorussian 128
Benaadir 129
Bengali 130

Benin 131
Berber 132

Bete 133

Thank you for choosing BGS Interpretation Services
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Bhutanese 134
Biafada (Dfola) 436
Bicolano 135
Bosnian 136
Bukusu 138
Bulgarian 139
Burmese 140
Byelorussian 141
Cachiquel 142
Cambodian/Khmer 143
Cantonese 144
Cape Verdian 145
Cebuano 146
Cha-Chao 147
Chaldean 148
Chechen 149
Chin 150
Chinanteco 151
Chuj 152
Circassian 153
Comorian 154
Creole 155
Croatian 156
Czech 157
Dagbane 158
Dahalo 159
Danish 160
Dari/Farsi-Afgh 161
Dingara 162
Dinka 163
Dioula 164
Divehi 165
Djerma (Zarma) 166
Dutch 167
Dyoula 168
Dyula 169
Dzongkha 170
Edo 171

Efik 172
English 173
Enping Dialect 174
Equipment (prices only) 442
Estonian 175
Etsako 176

Thank you for choosing BGS Interpretation Services
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Eutian 177
Ewe 178
Falam 179
Fanti 180
Farsi-Afghani 181
Farsi-lranian/Persian 182
Fijian 183
Finnish 184
Flemish 185
Foo Chow 186
French 187
Fuji/Fujiman 188
Fukienese 189
Fula 190
Fulani 191
Fuqing 441
Ga 192
Gaelic 193
Gbande 194
Georgian 195
German 196
Gheg/Albanian 197
Gio-Dan 198
Gisi/Kissi 199
Gola 200
Gonja 201
Goun 202
Grebo 203
Greek 204
Gujarati 205
Gun-Gbe 206
Hainan 207
Haiyin 208
Hakka 209
Harari 210
Hassaniya 211
Hausa 212
Hebrew 213
Hiligaynon 214
Hindi 215
Hindko 438
Hmong 216
Hokkien 217
Huasteco 218

Thank you for choosing BGS Interpretation Services
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Hunan 219
Hungarian 220
Ibo 221
Icelandic 222
Igbo 223
ljo/ljor 224

Ikai 225
llocano 226
llongo 227
Indonesian 228
Inguish 229
Ishan/lshaw 230
Istiekiri 231
Italian 232
Jacalteco 233
Japanese 234
Jarai 235
Javanese 236
Juba (Sudanese Creole) 237
Kachin 238
Kaiping 239
Kalabari 240
Kannada 241
Kanuri 242
Karachai 243
Kashmiri 244
Kazakh 245
Kekchi 246
Kham 247
Khmer/Cambodian 248
Khmu 249
Kikuya 250
Kinyarwanda 251
Kiribati/Gilbertese 252
Kirundi 253
Kisii from Kenya 254
Kituba 255
Kongo 256
Kongo/Kikongo 257
Konjobal 258
Konkani 259
Konkomba 260
Korean 261
Kosovo 262

Thank you for choosing BGS Interpretation Services
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Kosraean 263
Kotokoli 264
Kouranko 265
Kpelle 266
Krahn 267
Krio 268
Kru 269
Kuki 270
Kurdish 271
Kyrgyzstani 272
Lahu 273
Lao 274
Latvian 275
Lebanese Arabic 276
Lingala 277
Lithuanian 278
Loma 279
Lorma 280
Luba-Kasia 281
Luganda 282
Lugbara 283
Luo 284
Lusoga 285
Macedonian 286
Madi 287
Malagasy 288
Malay 289
Malayalam 290
Malinke 291
Maltese 292
Mam 293
Mandarin 294
Mandingo 295
Mandinka 296
Mandinko 297
Mandjak 439
Maninka 298
Mano 299
Marathi 300
Marshallese 434
Mayan 301
Maymay 302
Mende 303
Mien 304

Thank you for choosing BGS Interpretation Services
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Minan 305
Mingrelian 306
Misquito/Miskito 307
Mixtec 308
Mokpwe 309
Mongolian 310
Montenegrin 311
More/Moshey 312
Moshi 313
Mossi 314
Multani 315
Munukutuba 316
Muong 317
Nahuatl 318
Nepalese 319
Newari 320
Norwegian 321
Nubian 322
Nuer 323
Nzema 324
Ogoni 325
Onyanja 326
Oriya 327
Oromo 328
Palauan 329
Pampangan 330
Pangasinan 331
Papiamento 332
Pidgeon English 333
Pocomam 334
Pohnepaen 335
Polish 336
Portuguese 337
Pulaar 338
Punjabi 339
Pushtu 340
Putian 341
Quechua 342
Quiche 343
Quiche-Achi 344
Rabinal Achi 345
Rahaween 346
Rhade 347
Romanian 348
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Romany 349
Runyawana 350
Russian 351
Rutoro 353
Rwanda 354
Saho 355
Samoan 356
Sarahule 357
Sarpo 358
Serbian 359
Serbo-Croatian 360
Shanghai 361
Shina 362
Shona 363
Sindhi 365
Sinhalese 366
Slovak 367
Slovenian 368
Somali 369
Soninke 370
Sotho 371
Spanish 372
Sranan Tongo 374
Sri Lankan Tamil 375
Sudanese 376
Susu 377
Swahili 378
Swazi 379
Swedish 380
Szechuan 381
T'en (Pingtan) 435
Tabassaran 382
Tagalog 383
Tai-Dam 384
Taiwanese 385
Tajiki 386
Taki Taki 387
Tamazight (Berber) 388
Tamil 389
Tatar 390
Tau-Sug 391
Tchamba 392
Tectiteco (Tectitan Mam) 393
Telegu 394
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Temne 395
Thai 396
Tibetan 397
Tigre 440
Tigrinya/Eritrean 398
Toishan 399
Tongan 400
Tosk/Albanian 401
Trique 402
Trukese 403
Tshiluba 404
Turkish 405
Turkmen 406
Tuvaluan 407
Twi 408
Tzotzil 409
Uighur 410
Ukranian 411
Urdu 412
Urhobo 413
Uzbek 414

Vai 415
Vietnamese 416
Vili 432
Visayan 417
Wali 418
Waray-Waray 419
Wenzhow 420
Wobe 421
Wolof 422
Xiamen 423
Yapese 424
Yiddish 425
Yoruba 426
Yucatec Maya 427
Zapoteco 428
Zarma 429
Zulu 430
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